Emergency Flow Chart for Calling 119 (Ambulance Version)

2.2007

Thisis119. Fireor ambulance? HHETd, KFETTh2KATTN?

[SAY FIRE OR AMBULANCE] *

Your phone number please? &% 5% #x T 7Z&W,

[SAY YOUR PHONE NUMBER] l

Your name please? 4 i #Hx T 7ZE0y,

[SAY YOUR NAME]

v

l *NOTE: this is the “ambulance” flow chart

Your location please? 54 #x T 2 &, --i|> Your house number please? o 2 =&z TS,

[SAY YOUR LOCATION]

[SAY YOUR HOUSE NUMBER (if applicable)]

Ok. Please answer Yesor No.  OK, ERicA = A/ —THEZ T IEEN,

'

. IFN . IFN . I
Car accident? #imgrig 2 i» Someone injured?s 7 A1 2 iL Someone sick? A 2
l[IF YES] [IF YES] [IF YES]
Someone stuck in the car?
FAICHD FE Sz AL 2
1[ANSWER YES OR NOJ
v v
Someone injured?s 77 Al 2 IFYES] | How many people? i Akkix 2 How many people? & a2

[IF NOJ [SAY HOW MANY PEOPLE]

[SAY HOW MANY PEOPLE]

Adult or child? /v kA2

Adult or child? /v kA2

[ANSWER ADULT OR CHILD]

[ANSWER ADULT OR CHILD]

Can they talk? =ik 2

Can they talk? =ik 2

[ANSWER YES OR NO]J

[ANSWER YES OR NO]J

Can they breathe? iz 2

Can they breathe? ki3 2

[ANSWER YES OR NOJ

[ANSWER YES OR NOJ

Whereisthe pain? s m7is 2

Whereisthe pain? s 5m7ix 2

[SAY WHERE THE PAIN 1S]

[SAY WHERE THE PAIN 1S]

Isthere bleeding? (% 2

Isthere bleeding? (% 2

[ANSWER YES OR NOJ

v

[ANSWER YES OR NOJ

Ok, help will arrive soon.
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