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                                 INTERMEDIATE LISTENING

Listening 
This chart shows how cars are made in three different continents. Listen and complete the information on Japan and Europe.

	Three approaches to car making
	Japan
	USA
	Europe

	Performance

Productivity (hours per car)

Quality (defects per 100 cars)


	……………..

……………..
	25.1

82
	……………..

……………..

	Employees

Workforce in teams (per car)

Suggestions (per employee per year)

Number of job classifications

Training of new workers (hours)


	……………..

……………..

……………..

……………..


	17.3

0.4

67

46


	……………..

……………..

……………..

……………..

	Automation (percentage of process) automated

Welding

Painting

Assembly


	……………..

……………..

……………..
	76

34

1
	……………..

……………..

……………..


Now answer these questions

Where are:

the best trained workers?




the lowest number of different jobs?




the highest number of teams?
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