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                                                   Running into Trouble – Part 3

In this video, Ben and Tommy have a video conference to discuss their problem and the best way to resolve it. Watch the video and answer the questions.
1. What does Ben want to talk with Tommy?
Ben wants to talk about costs
Tommy has complained recently
Ben is not happy with the skates
2. After Ben gives the reason for the video conference, what does Tommy ask Ben to do?
Clarify what he said
Repeat what he said
Apologize for what he said
3. What is the main problem with the buckles?
The colour
The design
The quality
4. What does Tommy say about other suppliers?
He thinks Ben should find another supplier
He is surprised that Ben is considering another supplier
He already knows that Ben is looking for another supplier
5. What is the real reason for the problem?
The skate is badly designed
Cheap material has been used
The wrong size buckle has been used
6. What do Ben and Tommy finally agree?
Ben will pay more

They will talk again soon
Ben will find another supplier
7. What was the final result of the negotiation?
Blade Runners business improved
Blade Runners began to make a loss
Blade Runners introduced a line of clothing
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