[image: image1.jpg]CIBCPERU:



                                                                                      

                                                   Running into Trouble – Part 2

In this video, the presenter interviews Ben Mills, who started Blade Runners. She finds about the problems the company has been having lately. Watch the video and answer the questions.
1. What kind of problem in Blade Runners having?
Getting the skates to dealers
Finding dealers to sell their skates
Finding a reliable shipping company
2. What does Ben say about their product?
They make the skates in their own factories
There may be a problem with their concept
A supplier makes the skates for Blade Runners
3. What else does Ben say they have had problems with?
The deliveries arrive late
Some of the skates are poor quality
The shipping containers are causing problems
4. How long have they had this problem?
Not very long
For many months
Since the very beginning of the company
5. Who is Tommy Lee?
Ben’s main supplier
Ben’s main competitor
Ben’s distributor in Asia
6. What does Ben say about his other customer?
They also have been unhappy
They are satisfied with his work
Some are happy and some are unhappy
7. What does Tommy say about the problem?

He accepts that it is his fault

He blames his own suppliers

He says that Ben has probably caused it
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