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HONG KONG TOTAL QUALITY FORUM 

Promoting quality initiatives among the Hong Kong
community through sharing of success stories
Training Investment Needs of 
Hong Kong Managers
by Ms Christine Choy and Dr. K K Lam
Presentation in English

Wednesday, 12th October 2005, 6:30PM – 8:00PM
VENUE: The Financial Career Institute

Unit 1201, 12/F Caroline Centre, Lee Gardens Two, 28 Yun Ping Road,
Causeway Bay, Hong Kong
(5 mins walk from Causeway Bay MTR Station, take Exit F)

 Who: 


Christine Choy is the Director and Chief Consultant of Choy’s Human Resource Consultancy Ltd.  She was formerly a Senior Consultant in the Human Resource Consultancy Unit at the Hong Kong Productivity Council. Before joining the HKPC, Christine worked for the Hong Kong Government, ICAC and HSBC and has provided HR consulting services to the Hong Kong Government, local universities and renowned organisations in the private sector.. Christine is well familiar with the HR practices regionally, having worked in Australia and the PRC for 6 years.  
Christine has a BBA degree in Personnel Management from the Chinese University of Hong Kong, and a Masters degree in Psychology from the University of Sydney.
KK Lam is currently a Principal Lecturer at the Community College of City University (CCCU). Part of his responsibility is to support the professional development needs of the HK community. As such, he succeeded in attracting the award-winning IBM Management Development (Best Practice) Program which is now being offered through CCCU.

What: 

Recent research funded by Hong Kong Government has developed a competency framework that highlights essential management skills and behaviours and that is currently being implemented by several leading organisations with significant impact on their organisational results. These competencies must be reinforced through training solutions and appropriate reinforcement on the job. This workshop will:

1. Explain the findings from the HK Government research

2. Show how the framework is being supported through training solutions and on the job assignments

3. Share the speaker’s personal experience on some of successes and challenges experienced along the way

Dr. Lam will demonstrate the power of the ‘blended learning’ approach that IBM uses in the development of their managers.

To reserve your space free of charge, please reply to mailto:hktqf@yahoo.com with your name, title and company.  For more details of who we are and what we do, please visit our website at http://www.geocities.com/hktqf.
Venue Sponsor : The Financial Career Institute
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