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HONG KONG TOTAL QUALITY FORUM 

promoting quality initiatives among the Hong Kong
community through sharing of success stories
PRODUCTIVITY THROUGH TECHNOLOGY:  

THE 21st CENTURY WORKPLACE 
Presentation in English

TUESDAY, 4th March 2003, 6:30PM - 8:00PM

VENUE: Level 41 Turner Room, HSBC Main Building, 
1 Queen's Road Central, Hong Kong

Who:

Christine Petersen is owner and Executive Director of Time Technology Solutions, a company which assists managers to improve their productivity through technology. 

Christine held various senior management positions in Sales and Marketing in the construction industry in Australia for 15 years, is a fellow of the Australian Institute of Management and a fellow of the Australian Housing Industry Association.     

In 1989, Christine started her own business when she purchased a franchise for a world-wide time management training company.   Over a thirteen-year period, Christine and her team built the business into the largest franchise in a global network of over 250 offices.  

A recognised authority on productivity, total quality management and value added management,  Christine’s business achievements and success are a result of her practical, down to earth and challenging management philosophy.  


What: 

In today’s fast moving market and workplace, on a daily basis, we are expected to manage 80-100 e-mails, attend 3-4 meetings, deliver excellent customer service to ever demanding customers, work on multiple projects, communicate with a wide range of people, develop the skills of our teams, be strategic in our planning, manage rapidly changing priorities, cope with an ever increasing workload and last but not least, try to achieve some balance between work and personal life!


The speaker will share insights into the productivity revolution taking place in companies around the world. This dynamic, thought-provoking presentation will stimulate paradigm shifts in how we manage our work in today’s demanding workplace.  Topics will include:

· Managing our priorities with flexibility and focus 

· Communicating in a complex workplace 

· Best practice e-mail processes 

· Embracing the power of technology.



To reserve your space free of charge, please reply to mailto:hktqf@yahoo.com with your name, title and company.  For more details of who we are and what we do, please visit our website at http://www.geocities.com/hktqf.
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