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HONG KONG TOTAL QUALITY FORUM 

Promoting quality initiatives among the Hong Kong
community through sharing of success stories
What is Quality?:
Insights from Assessing Quality Award Winners
 by Dr. T.Y. Lee
Presentation in English
Tuesday, 4th January 2005, 6:30PM – 8:00PM
VENUE: 6th Floor Purple Zone, Room P6300, City University Academic Building, 
Tat Chee Avenue, Kowloon Tong
	Who: 
Dr. T.Y. Lee is the Director of the Technology Support Centre of Hong Kong University. He earned his PhD degree from the University of Queensland, an MBA from Deakin University, an MSc from the University of Hong Kong and an Associateship from the Polytechnic University of Hong Kong. He is also a Certified Quality Manager of American Society for Quality and a Chartered Engineer. Dr. Lee has worked in Australia, Singapore and Hong Kong with direct experience in quality management, ISO 9000 and QCC. 

Dr. Lee is currently Chairman of the Board of Examiners of the Hong Kong Management Association Quality Award and a member of the Judging Panel of the Hong Kong Award for Industry: Quality from 1994 to 1997.  Besides his current research interest in the integration of Traditional Chinese wisdom with TQM philosophy, Dr. Lee also provides consultancy and conducts seminars to public and private organizations. 



	What: 

HKMA Quality Award adopts the judging criteria of MBNQA, the most prestigious quality award worldwide. In Hong Kong, many renowned organizations have taken part in the award and used the judging criteria to gauge the performance of their businesses. The participants of the award have to go through a rigorous examination process in that all related operations are physically visited and records verified.

After briefly reviewing the application and judging procedures of the HKMA Quality Award, Dr. Lee will share his experience of assessing different applicants. He will discuss key success factors of the winning companies and evaluate the values of the judging criteria in the context of today’s business environment.



	Invitation to Open Forum: 

To make our future events more relevant to your needs and increase interaction with members, an Open Forum has been arranged after the presentation. We will discuss topics and ideas that you would like the HKTQF to cover in the coming year.  A FREE booklet – Managing Change, published by Hong Kong Association for Customer Service Excellence will be presented to all attendees.



To reserve your space free of charge, please reply to mailto:hktqf@yahoo.com with your name, title and company.  For more details of who we are and what we do, please visit our website at http://www.geocities.com/hktqf.
�EMBED Word.Picture.8���








[image: image2.png]HFRBYTNLE



_1163534999.doc
[image: image1.png]HRBYTNELE







