[image: image1.png]HFRBYTNLE



HONG KONG TOTAL QUALITY FORUM 

Promoting quality initiatives among the Hong Kong
community through sharing of success stories
Knowledge Management – 

Integrated Solutions for Information Delivery
by Mr. Iven Kwan
Presentation in Cantonese

Tuesday, 2nd August 2005, 6:30PM – 8:00PM
VENUE: Jordon Room, Eaton Hotel, Nathan Road, Jordan, Kowloon 
(nearest MTRC is Jordan)
Who: 

Mr. Iven Kwan is the Principal of the SAS Institute with responsibility for the company’s software solutions and product sales development based on his solid experience on solution delivery in large-scale projects. He offers technological solutions for Data Warehousing, Enterprise Application Integration, e-Intelligence, Web Enablement, Knowledge Management and Advance Technology Applications. 

He was previously the Technical Services Manager at SAS Hong Kong responsible for operating the local Technical Support, heading up the internal IT/MIS and supporting pre-sales activities.  Accounts being served and supported include blue chip clients such as HSBC, Standard Chartered Bank, Pacific Century Cyberworks and the HKSAR.
Mr. Kwan is a veteran of the local Information Technology industry with over nine years of experience in handling various consulting projects, including Customer Relationship Management, Credit Risk Management, MIS automation projects, e-business and data warehouse projects in various industries.

What: 

Knowledge Management is defined as the systematic process of finding, selecting, organising, distilling, and presenting information in a way that improves an employee’s comprehension and use of business assets in a specific area of interest. Knowledge Management provides the ability to link structured and unstructured information with the changing rules by which people apply it.

Mr. Kwan will introduce the concepts that define knowledge management and processes for integration with enterprise data management techniques.  In addition, he will share views on the four key areas of KM concentrating on Electronic Document Management and Business Intelligence components; successful information delivery through the deployment of these components as well as the roles required to support these solutions; and other critical areas such as collaboration and document automation.

To reserve your space free of charge, please reply to mailto:hktqf@yahoo.com with your name, title and company.  For more details of who we are and what we do, please visit our website at http://www.geocities.com/hktqf.
Venue Sponsor : Eaton Hotel
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