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HONG KONG TOTAL QUALITY FORUM 

promoting quality initiatives among the Hong Kong
community through sharing of success stories
AQ – Adversity Quotient

TUESDAY, 3rd SEPTEMBER 2002, 6:30PM - 8:00PM

VENUE: YMCA of Hong Kong

41 Salisbury Road, Tsimshatsui, Kowloon, Hong Kong.

4th Floor, Assembly Hall, North Tower.
(Next to the Peninsula Hotel.)
	Who:
Mr. Ronson L.M. Lau is the founder and managing director of Global Education Institute Limited and Global Management & Training Institute Limited, providers of quality educational and training services in Hong Kong, China, USA and Canada.

Ronson began his career working in insurance companies, but in 1990, he left to become an officer serving in the Community Relations Department of the ICAC for 10 years.  He then setup his current companies specialising in educational services, in which he identified training business opportunities around the world.  Since then, leading universities and institutes including San Jose State University (USA), Central Pacific University (Hawaii), Zhong Shan University (Guangzhou), AllenResources Inc. (USA, CFA Exam Course Provider), International Training Company (USA), Richmond District School 38 (Canada) have worked with his company to offer different kinds of educational and training programs.  Ronson holds an MBA from the University of South Australia and is currently completing his Ph.D. in Education.




	What:
Adversity Quotient, AQ, was first officially introduced in 1997 through the best-selling book: “Adversity Quotient - Turning Obstacles into Opportunities” in the USA and currently over 80 million people worldwide have already shared in this theory.  Many top businesses/government departments/universities worldwide use AQ to measurably improve performance, agility, speed, innovation, optimism, problem solving and sales.  AQ can also be used to hire and retain the right people who can optimize and expand their capacities.
Ronson will share with us ideas on:

1. What is Adversity Quotient?

2. What are the building blocks for AQ?
3. Why is AQ important to the individual and organizational success?



To reserve your space free of charge, please reply to mailto:hktqf@yahoo.com with your name, title and company.

For more details of who we are and what we do please visit our website at http://www.geocities.com/hktqf.
� EMBED Word.Picture.8  ���








[image: image2.png]HFRBYTNLE



_989847474.doc
[image: image1.png]HRBYTNELE







