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HONG KONG TOTAL QUALITY FORUM 

promoting quality initiatives among the Hong Kong
community through sharing of success stories
Coaching and Leadership Development
- The Art of Leaders in the New Era -

Presentation in English

TUESDAY, 5th November, 2002, 6:30PM - 8:00PM

VENUE: Level 41 Turner Room, HSBC Main Building,
1 Queen's Road Central, Hong Kong
	Who:

Ms Florence Ho is currently the Director, Human Resources with Sun  Hung  Kai Financial Group.  Prior to that,  she  was with the Hong Kong Futures Exchange. 

Ms Ho has an extensive human resource management background, and specialises in organisation development, training and executive coaching.   She has worked in both Denmark and Canada; given presentations in major international conferences and led a number of key projects in Mainland China.

She holds a Bachelor of Arts Degree from the University of Hong Kong and a Master Degree in Education (Administrative Leadership) from Simon Fraser University, Canada.  She is also a Fellow of the Hong Kong Institute of Human Resource Management and a certified Executive Coach.


	What: 

With the emergence of global economy, rapid technological change and keen competition, leaders must integrate their organisations’ vision, values and key business challenges into their day-to-day behaviour.  Ms Ho will share with us her experience on the aspect of:
· Balance between achieving business results and demonstrating effective leadership qualities
· Building effective leadership through coaching



To reserve your space free of charge, please reply to mailto:hktqf@yahoo.com with your name, title and company.

For more details of who we are and what we do please visit our website at http://www.geocities.com/hktqf.
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