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HONG KONG TOTAL QUALITY FORUM 

ANNUAL DINNER 2002
promoting quality initiatives among the Hong Kong
community through sharing of success stories
Quality Experience of Winning Companies in Hong Kong
TUESDAY, 16th JULY 2002

COCKTAILS AT 6:30PM; DINNER PRESENTATION AT 7:00PM 

VENUE: Eaton Hotel, 380 Nathan Road, Kowloon.

(5 minutes walk from the Jordan MTR Station. Take Exit B1 and walk north i.e. away from Tsim Sha Tsui.)
	Who: From 1994 to 1997, Dr. T.Y. Lee was a member of the Judging Panel of the Hong Kong Award for Industry: Quality. Since then he has become the chairman of the Board of Examiners of the Hong Kong Management Association (HKMA) Quality Award. 

In his full-time role, Dr. Lee is the Director of the Technology Support Centre at the University of Hong Kong. He is a Certified Quality Manager of the American Society for Quality with many years’ experience in ISO 9000, QCC and Quality Management from his time in Australia, Singapore and Hong Kong. He has a PhD, MBA and MSc.




	What:  This year we are honoured to have the person whose decisions have had a great impact on the aspiring winners of the HKMA Quality Award, an award based on the rigorous Malcolm Baldrige National Quality Award of the U.S.  

Dr. Lee will not simply be sharing the criteria of the award, but rather his insight on the experience of the winners and what has distinguished them as winners. His presentation will cover:

1. The HKMA Quality Award and the assessment of business success;
2. The winners and what makes them winners; and
3. Management models of winning companies.




To reserve your place at $200 per person, please:

· contact any Steering Committee Member or 
· send an email to hktqf@yahoo.com (see below) or 
· fax the attached fax reservation form.

Reservation deadline is noon, 9th July 2002. No refunds can be made but a substitute is welcome should you be unable to attend.

For more details of the HKTQF, please visit our website at http://www.geocities.com/hktqf 

E-mail HKTQF Annual Dinner 2002 Reservation Form 

(please copy and paste)

Name:




Title:




Company:



Contact no:

No. of places to reserve:

No. of vegetarian meals (if any):

Whether you would like to reserve a table (10 persons):

Name (personal or company) to be written on your receipt (for collection at the dinner):

HKTQF Annual Dinner 2002 Reservation Form

To:
Sarah Mak
Fax:
2724 5552
NOTE:
Deadline for reservations is noon, 9 July 2002

I would like to reserve seats for the HKTQF Annual Dinner 2002.  

	Name:

	

	Title:
	

	Organisation:
	

	Contact Tel:
	

	Email:
	


	Total No. of Seats to Reserve
	@HK$200 each
	Total amount

	
	
	 HK$


Name and information of guests:

	Name
	Organisation
	Vegetarian (please ()
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Yes, I would like to reserve a table of 10 under the name ______________________________

Please prepare a crossed cheque made payable to “Eaton Hotel” indicating your name and organisation on the back of the cheque and send it to:

3A6, The Tolo Place, Ma On Shan, New Territories
Attn: Mr. Frank Tse

Hong Kong Total Quality Forum

Annual Dinner

16th July 2002
HK$200.00 per person

Western Dinner

Two complimentary welcome drinks

*  *  *

Caesar Salad 

*  *  *

Roasted Silver Cod with Miso 
*  *  *

Mixed Berries Pudding with Vanilla Sauce 

*  *  *

Coffee or Tea
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