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HONG KONG TOTAL QUALITY FORUM 

promoting quality endeavours amongst the Hong Kong

community through sharing of success stories
The Never Ending Story – Quality Journey in CLP Power

 
(Presentation in English)
TUESDAY 9 April 2002, 6.30PM-8:00PM
VENUE: Room 4 & 5, 22/F, Standard Chartered Tower, 388, Kwun Tong Road,

Kwun Tong, Kowloon

(Millennium City Phase 1, opposite side of Ngau Tau Kok MTR Station 
with 3 minutes walking, next to Meyer Manufacturing Building)
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Who:
W. N. Kong is the Customer Services Manager of CLP Power Hong Kong Limited. He is responsible for a wide range of customer services  ranging from application for new electricity supply to  termination of services. Key areas of customer interface include customer enquiries, complaints, billing, payment and credit management. Mr. Kong has many years’ experience in this field and is currently the Vice-Chairman of Hong Kong Association for Customer Service Excellence.


What: Through a strategy of excellent customer service CLP Power, as one of the leading investor-owned electric utility companies in Asia, adopted this concept to achieve outstanding performance, winning the Hong Kong Award for Services: Customer Service in 2001.

Mr. Kong will share with us:

· CLP’s service excellence concept

· Customer service strategy

· Continuous improvement approach

· Quality journey
To reserve your space free of charge, please reply to mailto:hktqf@yahoo.com with your name, title and company.   

If you don’t have internet access, please fill in the following information and fax to 25812076.
· I _____________ will be attending the upcoming HK Total Quality Forum. (Fax:                     )

· I am also bringing           friend(s) to the Forum. Please provide your friend(s) details to become active member(s) of the HKTQF at no charge.
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You can also visit our website at http://www.geocities.com/hktqf
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