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HONG KONG TOTAL QUALITY FORUM 

promoting quality initiatives among the Hong Kong
community through sharing of success stories
 Motivating People with NLP

 Presentation in Cantonese

TUESDAY, 1st April 2003, 6:30PM - 8:00PM
VENUE: Gammon Skanska Academy, 28/F., Devon Hse, 
979 King's Rd,
 Taikoo Place, Quarry Bay (take MTRC Exit A to Taikoo Place)
Who:

· Mr. Emerson Lai黎泉輝先生, Managing Director of Emerson & Associates Limited, is a Master Practitioner of NLP (Neuro Linguistic Programming). He was the Director and Trainer of the Chinese Division of Dale Carnegie Hong Kong responsible for providing training in “Effective Speaking & Human Relations”, and promoting the various programmes. 
· He is also a popular motivational speaker and has organized motivational talks on self-development for more than 300 companies. His talk entitled “Life Positioning”, presented in July 1995 was supported by an audience of over 1,000.

· Mr Lai has published the following titles:  “Room for Improvement” 「成長的天空」, “Vitamin for the Soul”「心靈維他命」,  “Don’t Quit”「永不放棄」, “NLP in Selling” 「卓越推銷新境」and “ Ups & Downs of Life”「人生攻守」

What: 

NLP is the Psychology of Excellence studying how people can use thinking, language and behavior to achieve excellence. His talk will cover the following areas:
1. NLP Made Simple
· What is NLP?

· Presuppositions in NLP

· NLP and motivation

2. The Motivator Mindset
· Outcome

· Acuity

· Flexibility

3. Motivational Communication
· Examining your motivation strategy using NLP 
· What to say to motivate people effectively

· How to say it when motivating people effectively
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