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HONG KONG TOTAL QUALITY FORUM 

promoting quality initiatives among the Hong Kong
community through sharing of success stories
 Boosting the Bottom Line Without Substantial Investment: 

The Role of Research in CRM
 Presentation in English

TUESDAY, 2nd September 2003, 6:30PM - 8:00PM
VENUE:  Hong Kong Productivity Council, 1/F, HKPC Building,
78, Tat Chee Avenue, Kowloon Tong, Hong Kong
	Who:
Joel Chan is an Associate Director of TNS Hong Kong (formerly Taylor Nelson Sofres) responsible for quantitative research projects and advanced analytics. He has over nine years of research experience within the Greater China and the Asia Pacific region.

Seasoned at both agency and client sides, Joel gained extensive experience in developing customer satisfaction studies, market sizing models, value chain analysis, and distribution models for different industries as a business consultant for the Greater China region.  

Joel is a marketing committee member of the Market Research Society of Hong Kong whose mission is to establish best practices among local research professionals.

Joel was an active committee member establishing a Quality Management program within New World Telephone (New World Mobility).



	What: 

It is a global phenomenon that large corporations have invested big money in customer-relationship-management (CRM) initiatives.  However, only a few have even seen the benefits, such as increased customer retention and higher revenues while most are still waiting for positive results. 

Nevertheless, it is possible for companies to adopt a basic infrastructure rather than huge investment and achieve substantial CRM impact by making effective use of their research programmes.

Joel will share his experiences in developing a knowledge-based CRM system in the service industry with the use of basic research findings to facilitate one-on-one marketing and raise the bottom line. 

Joel will also offer advice and suggestions on the key roles and application of fact-based research on the establishment of a CRM programme.



To reserve your space free of charge, please reply to mailto:hktqf@yahoo.com with your name, title and company.  For more details of who we are and what we do, please visit our website at http://www.geocities.com/hktqf.
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HONG KONG TOTAL QUALITY FORUM 

promoting quality initiatives among the Hong Kong
community through sharing of success stories
Annual Dinner

Special Presentation by Eurasia International (China) Limited Partnership

– Overall Winner of 2003 HKMA Quality Award

TUESDAY, 14th OCTOBER, 2003, 6:45PM - 10:00PM

VENUE: Sheraton Hong Kong Hotel and Towers. 4th Floor, Sung Room

20 Nathan Road, Kowloon, Hong Kong.


	The Event:

Our biggest event of the year, the HKTQF Annual Dinner gives participants the opportunity to meet and network with other quality practitioners.  To make the evening more rewarding, we have invited the Overall Winner of the 2003 HKMA Quality Award – Eurasia International (China) Limited Partnership – to share with us their path to success.

We are also offering early bird souvenirs for the first 20 paid confirmations at or before our upcoming HKTQF meeting on September 2nd, 2003.  Please complete and return the Reservation Slip on the next page with your cheque to secure your seat at this exciting event.  If you or your company wish to donate lucky draw prizes for this evening, please feel free to contact any one of our Steering Committee members.


	The Presentation:

The Eurasia Group of Companies, a member of the Hamburg based Bernhard Schulte Group, includes three regional operating units: Eurasia International (China) Limited Partnership in Hong Kong with a representative office located in Shanghai, Eurasia Maritime Management (India) Pvt Ltd in Mumbai, and Eurasia International (Singapore) Pte Ltd in Singapore.  Each renders a wide range of ship management and maritime services.  All ship management units are supported by a training and recruitment unit of the Group, Paramount Shipping & Management Pvt Ltd that has offices in Mumbai, Delhi and Chennai.
Mr. Bajpaee has held senior management positions in ship management companies in Hong Kong since 1980.  He is currently President and Group Managing Director of the Eurasia Group of Companies.  In addition to his corporate responsibilities, Mr. Bajpaee is an active representative on the Asia Committee and the Shipping Committee of the Hong Kong General Chamber of Commerce (HKGCC).  He is also an active member of various Shipping and Ship Manager’s committees in Asia Pacific.
Mr. Bajpaee will share with us his company’s key success factors, as well as their winning strategies in their pursuit of Excellence.


For more details of who we are and what we do, please visit our website at http://www.geocities.com/hktqf.

Reservation Slip for HKTQF Annual Dinner 2003

Date:



Tuesday, October 14, 2003

Time:



6:45pm cocktail






7:30pm dinner and presentation

Venue:



4th Floor, Sung Room, Sheraton Hong Kong Hotel and Towers.






20 Nathan Road, Kowloon, Hong Kong.

Cost:



HKD $260 per person

Cheque payable to:

Sheraton Hong Kong Hotel and Towers

Early bird Deadline:

HKTQF meeting on Tuesday, September 2nd, 2003

Reservation Deadline:
Friday, October 3rd, 2003 (postmark)

Please complete this form and mail with your cheque to:


Ms. Cindy Har




Human Resources Division




Blue Cross (Asia-Pacific) Insurance Limited




22/F Cosco Tower,




183 Queen’s Road Central,




Hong Kong

Or you can pass them to any Steering Committee members during the September HKTQF meeting.

	Name:
	
	  Vegetarian meal
(

	Company:
	
	

	Title:
	
	

	Telephone:
	
	

	E-mail:
	
	

	
	
	

	Other people coming with me:

	Please book a table of 12 under my / my company’s name
	(
	

	Name 2:
	
	  Vegetarian meal
(

	Name 3:
	
	  Vegetarian meal
(

	Name 4:
	
	  Vegetarian meal
(

	Name 5:
	
	  Vegetarian meal
(

	Name 6:
	
	  Vegetarian meal
(

	Name 7:
	
	  Vegetarian meal
(

	Name 8:
	
	  Vegetarian meal
(

	Name 9:
	
	  Vegetarian meal
(

	Name 10:
	
	  Vegetarian meal
(

	Name 11:
	
	  Vegetarian meal
(

	Name 12:
	
	  Vegetarian meal
(

	
	
	

	Receipt(s) to be issued*:
	To each individual   (
	To company   (

	* Receipts will be available on Oct. 14 before dinner starts.
	
	

	
	
	

	I / my company would like to sponsor a prize for the lucky draw
	  (
	

	Please contact me for arrangements.
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