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Abstract

This study aimed to identify the relationship between the emotional
intelligence and communication skills of students' counselors at Holy
Makkah. The researcher used the descriptive method. The study sample
consisted of (190) students' counselors from all levels of education. The
researcher used communication skills scale, prepared by Mohsen (1993, as
well as the emotional intelligence scale, prepared by Abdullah & Al-Agad
(2008).

The study reached to the following results: There is statistically
significance correlation among all the domains of emotional intelligence and
communication skills of students' counselors. The level of emotional
intelligence with students' counselors was high. On the other hand, there are
no statistically significance differences among students' counselors in their
perspectives towards the emotional intelligences according to the variable of
specialty, except for the dimension of self-awareness in favor of Non-
specialists. Furthermore, there are no statistically significance differences in

accordance with the experience variable.

The researcher recommends preparing training programs for developing
the emotional intelligence of students' counselors which will be reflected
positively on the professional practice. Moreover, participation of students'
counselors in seminars and scientific conferences in order to develop their
emotional intelligence. also, spreading the themes relevant to emotional

intelligences among employees of students' guidance and counseling.
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