Does the Motor

No

rock and will
not starl

Use TECMate to
test motor. (see
Page 3)

Does motor
aperate with
TECMate?

No

Is line voltage

Connect line

voltage

Yes

Check for loose
motor mount and
ensure blower
wheel is tight on
shaft

Do not replace ECM
motor/control,
Troubleshoot the
system. (see ™)

Replace ECM
control module.
(see Page 4)
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Does motor not
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starting?
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This is norma!
startup for the
ECM.

Ensure proper airflow
settings for
equipment installed.
(see Page 6)

Is equipment
designed to have
delays on turn on/off
or airflow
changes?

No

|

Use TECMate to
test motor. (see
Page 3)

Dees moter
operate with
TECMate?

No

Replace ECM
control module.
(see Page 4)

Yes

Troubleshooting Guide

Yes

Does removing
blower housing front
panel or filter reduce
noise?

Do not replace ECM
motor/control,
Troubleshoot the
system. (see*)

20f8

No
\ 4
Wait for detays to Use TECMate to
time out. Refer to test motor. (see
manufacturers Page 3)
instructions.

Does motor
operate with the
TECMate?

No

v

Replace ECM
control module,
{see Page 4)

Yes p

Possible Solutions for
Systemn Noise

- replace filter or use low
pressure drop fiter

- check dampers and
registers

- check for undersized or
collapsed flex duct

Do not replace ECM
moator/control,
Troubleshoot the
system. (see”)

* Electrical System Troubleshooting Tips

- Verify:
no unseated pins
faulty control
fauity T-Stat
loose connectars
ne loose screws

- Use manutacturers troubleshooting instructions

- Additional low voltage T-Stat troubleshocting steps are to confirm

presence of signal at R & G.

R: Verify voltage across R (pin 12) and Com (pin 1) is 24VAC (+/- 6VAC )
G: Turn fan switch to ON at thermostat and verify voltage across G (pin 15)
and Com {pin 1} is 24VAC {(+/- BVAC)




