IT Experience

Proficient in Operating Systems: Windows XP and 9x Versions

Experience Developed During Work Experience:

· Nationwide Building Society - Microsoft Packages used to create financial document, present information to colleagues and word process correspondence to customers:  Software Used:  

· Excel 98, 

· Word 98, 

· PowerPoint 98, and 

· Access 98.  

.

· T & S Stores – Usage of Windows based EPOS software applications, to monitor sales and stock inventory.   Also database software applications used to manage staff records such as payroll and personal information

Experience Developed During Academic Studies:

Business Information Technology Module     Bristol, University of West of England 
I.T KEY SKILLS Level 4

This module built upon a strong foundation of various computer packages including: Microsoft Word, Excel, & PowerPoint.

· The Internet: How it can be used as an effective research and business tool.

· Computer Hardware: e.g. Memory storage devices, Performance Enhancing Hardware, Graphic/Visual enhancing hardware, EPOS usage

· Web Page Production: Programming via Basic HTML and FrontPage Express

Computer Software: Microsoft office, Virus protection, Web page design, The types and effects they have on business today.

Business I.T Module Exam (Based on HTML, FrontPage 2000, Excel 2000, Business Usage Of The Internet) Score: 66%
ADVANCED GNVQ: Business IT Units                      Peter Symond’s College

(General Business Use of I.T Hardware and Software applications)  Score: Merit
