Haitham A. Gharandoq

· Total IT Experience 






23  years
· Functional SAP Plant Maintenance & Service Management
  
14 years
Industries:
SAP:
· Energy Services & Manufacturing




  7 years

· Petrochemical Industry





  3 years

· Nutrition & Pharmaceutical Industry




  1 year

· Public Sector







  3 years
Non-SAP:

· Air Force







  4 years

· Commercial







  1 year

· Software House – Customized Solutions



  4 years

Presently working for client American Energy Services (AES) in Arlington, Virginia, USA. I am a certified SAP senior consultant with almost 11 years R/3 experience. I have a total of 23 years of business and IT experience. I provide analysis, configuration, training and customizing of the SAP R/3 Plant Maintenance (PM) and Service Management (SM) modules. I also provide integration with other SAP modules including Materials Management MM and Financials FI/CO. I have general knowledge of other SAP R/3 modules FI, CO, MM, SD, PP, QM, AM, & PS and good knowledge in Cross Application Functions Authorization Concept, Document Management System, Business Workflow, Classification System, CATT and CATS . I provide training for both Master Users and End Users and prepare Training Manuals. I am certified in the Accelerated SAP ASAP methodology and certified in SAP R/3 PM & SM and speak 3 languages English, German and Arabic. I worked in several industry environments as: Petrochemical, Public Sector, Energy Services, Nutrition and Pharmaceutical. I am a U.S. Citizen and I am willing to travel as needed. I have 3 published SAP tips on SearchSAP.com, one in the Hall of Fame.
SAP Projects:






IT Experience (Organization Names ):
· American Energy Services (AES) in Arlington, VA, 2007 to present
( 7 months @ American Energy Services
· Halliburton Energy Services, Houston, TX, 2001 to 2007

( 6 years @ Halliburton Energy Services
· Centocor, Johnson & Johnson, Malvern (Philadelphia), PA, 2001 
( 4 years @ Real Enterprise Solutions
· Hillsborough County Public Schools, Tampa, FL, 2000/2001
( 3 years @ SAP Arabia
· Polk County Public Schools, Bartow, FL, 1999/2000

( 4 years @ MCR for Development
· Duval County Public Schools, Jacksonville, FL, 1998/1999

( 6 months @ Jordanian Establishment of 
· Monsanto/Nutrasweet & Searle, Augusta, GA, 1998


         Technology Applications
· Petrochemical Company - Sharq, (Jubail, Saudi Arabia)

( 6 months @ Commercial Consulting and 









         Development Establishment








( 4 years @ Jordanian Armed Forces - 
      Royal Jordanian Air force
Training

· SAP R/3 Plant Maintenance & Service Management Certification.

· Accelerated SAP methodology (ASAP) Certification.
· PM005

PM Overview



(   PM010
PM Master Data 

· PM020

PM Processing Maintenance 

(   PM030
PM Regular Tasks

· PM100

PM Configuration and Organization
(   LO110
Service Management

· MM010

Introduction to MM


(   MM020
Purchasing

· MM040

Valuation and Inventory


(   PP005
Overview of PP

· BC030

SAP Data Dictionary


(   BC010
SAP Architecture

· BC170

Introduction to ABAP/4


(   BC190
Dialog Oriented Report 

· BC220

Introduction to On-line Programming
(   CO010
Controlling Overview

· FI010/FI015
Financial Accounting Overview/ On-line Functions
SAP PROJECT DETAILS

Project I






 

	Client

	American Energy Services – AES (USA)

	Duration
	7 months (October 2007 to present)

	Project
	- Implementing SAP ECC 6.0 to all North American plants (19 plants)
- Plant Maintenance module set up and configuration as a part of PLM.

- Utilizing ASAP (Accelerated SAP) methodology.

- Preparing and instructing workshops.

	Position
	Senior Consultant: Analyst and Configurator.

	Contribution
	I help them in the followings:
   - Implementing SAP ECC 6.0 to all North American plants (19 plants)

   - Plant Maintenance module set up and configuration.

   - Utilizing ASAP (Accelerated SAP) methodology.

   - Preparing and instructing workshops.
   - Solving configuration issues and problems.

   - Helping identifying new functionality.

   - Working with most other SAP R/3 teams for integration purposes with PLM.
   - Work with the Workflow consultants on designing an efficient Workflow for Notifications and   

     Work Orders.

   - Work with Information System and Data Warehouse consultants on designing the appropriate  

     cubes to meet clients reporting requirements.

   - Help preparing project deliverables and other documentations.

	Environment
	SAP ECC 6.0


Project II
	Client

	Halliburton Energy Services (USA)

	Duration
	6 years (August 2001 to September 2007)

	Project
	- SAP Upgrade from 4.6c to ECC 6.0 for Plant Maintenance…. Still going on

- SAP Upgrade from 3.1i to 4.6c for Plant Maintenance.
- New Product Service Lines (PSLs) SAP deployments.

- AMI: Asset Management Integration project.

- Plant Maintenance module set up and configuration.

- Service Management module set up and configuration.

- Sperry-Sun AMI Enhancements.

- AMI International Deployment.

- AMI Foreign Trades.

- AMI ProLog.

- AMI RA material transfers.

	Position
	Senior Consultant: Analyst, Configurator, Support, Test coordinator & Trainer.

	Contribution
	I help them in the followings:

   - Upgrading their SAP R/3 release 4.6c to release ECC 6.0 for PM & SM modules.

   - Upgrading their SAP R/3 release 3.1i to release 4.6c for PM & SM modules.

   - Solving configuration issues and problems.

   - Helping identifying new functionality.

   - Configure old and new functionalities for PM & SM modules
   - Working with the SD team for integration purposes for the SM module.

   - Working with most other SAP R/3 teams for integration purposes with PM & SM.
   - Work with ABAP/4 programmers and developers to create customized reports, programs, 

     SAP Scripts, BAPIs and Queries.
   - Work with the Workflow consultants on designing an efficient Workflow for the AMI processes.

   - Work with Information System and Data Warehouse consultants on designing the appropriate  

     cubes to meet clients reporting requirements.

   - Post Go-Live Support.

   - Help preparing user documentations and Interwise sessions.

   - System testing.

   - Train the trainers (skilled users).

	Environment
	SAP R/3 release 4.6c and release ECC 6.0


Project III






 

	Client

	Centocor, Johnson & Johnson, Malvern (USA)

	Duration
	2 months

	Project
	Upgrade to 4.6b

	Position
	PM Team Lead – Senior Consultant

	Contribution
	Validating the PM test scripts used to test the SAP R/3 system and preparing an automated test environment (using WinRunner for SAP R/3).

Cleaning up their master data and checking the PM configuration.

	Environment
	SAP R/3 release 4.6b


Project IV






 

	Client

	Public School Board of Hillsborough County (Tampa, Florida - USA)

	Duration
	6 months (Oct, 2000 – Mar, 2001)

	Project
	Preparing a full study for the Facilities Maintenance at the Hillsborough to evaluate ERP systems. They had 17 maintenance teams in 17 departments split in 3 divisions.

	Position
	Provided SAP R/3 Plant Maintenance (PM) Senior Consulting services as PM Team Lead.

	Contribution
	- Conducted tens of interviews and workshops to identify their work process.

- Provided a comprehensive systems analysis for their several-current-systems and their manual work process. 

- Provided a unified solution for their work process.

- Prepared and provided an ERP system evaluation questionnaire.

- Helped them in taking decisions on how to choose an ERP system.

- Attended presentations for several ERP and other solutions providers, such as:

          - SAP


- Lawson                 - Oracle
- SunGard                
          - J.D. Edwards

- Munis                    - Maximo



	Environment
	N/A


Project V




           
	Client 
	Public School Board of Polk County (Bartow, Florida - USA)

	Duration
	10 months (October 1999 – July 2000)

	Project
	Implementing SAP R/3 for the first time.

	Position
	Provided SAP R/3 Plant Maintenance (PM) Senior Consulting services as PM Team Lead.

	Contribution
	Consultant for an SAP R/3 4.5b implementation for a TeamSAP Public Sector client at a southeast county school board.  Project scope included the HR, FI/CO (including FM), PS, MM and AM modules. We also used CATS for time sheets entry purposes. 

Accomplishments: 

· Provided services using ASAP methodology with Phase one including Project Preparation which was finished successfully on time.

· Provided services for Business BluePrint phase, which was heavily engaged with data gathering and workshops until successful completion of the phase with a complete BluePrint Master List, Baseline Scope and all other expected deliverable for this phase

· Provided services for the Realization Phase and worked on deliverables and training the Master Users.

· Provided services for the Final Preparation Phase, developed the End User Training Manuals and trained the End users.

· Prepared and implemented the Test scenarios for both Unit tests and Integration tests.

· Completed all deliverable to going live and it was a successful PM Implementation.



	Environment
	SAP R/3 4.5b


Project VI





 
	Client 
	Duval County Public School Board (Jacksonville, Florida - USA)

	Duration
	13 months (July 1998 – July 1999)

	Project
	Implementing SAP R/3 for the first time.

	Position
	Provided SAP R/3 Plant Maintenance (PM) Senior Consulting services as PM Team Lead. 

	Contribution
	Consultant for an SAP R/3 3.1h implementation for a TeamSAP Public Sector client at a southeast county school board.  Project scope included the HR, FI/CO (including FM), PS, MM and AM modules. 

Accomplishments: 

· Provided services using ASAP methodology with Phase one including Project Preparation which was finished successfully on time.

· Provided services for Business Blueprint phase, which was heavily engaged with data gathering and workshops until successful completion of the phase with a complete Blueprint Master List, Baseline Scope and all other expected deliverable for this phase

· Provided services for the Realization Phase and worked on deliverables and training the Master Users.

· Provided services for the Final Preparation Phase, developed the End User Training Manuals and trained the End users.

· Completed all deliverable to going live and it was a successful PM Implementation


	Environment
	SAP R/3 3.1h


Project VII





                        
	Client 
	NutraSweet/Kelco Co. & Searle - Units of MONSANTO Life Sciences (Augusta, Georgia - USA)

	Duration
	8 months (November 1997 – June 1998)

	Project
	Implementing SAP R/3 for the first time for 2 of their product lines: Searle (Pharmaceuticals) & NutraSweet (Nutrition).

	Position
	Provided SAP R/3 Plant Maintenance (PM) Senior Consulting services as PM Team Lead. 



	Contribution
	Senior Consultant for an SAP R/3 3.1h implementation as per WCM (World Class Maintenance) of Project Concord.
Accomplishments:

· Supervised and reviewed the implementation and configuration

· Supervised and reviewed the training courses prepared for the Trainers and the end users

· Coordinated between the Augusta site and the centralized implementation Headquarters 

· Supervised Data collection and Data Load

· Prepared and supervised the Security profiles for all PM Users

· Supported the execution of Unit and Integration Tests

· Prepared a whole manual for the Negative testing for PM and it’s integration with MM

· Prepared Negative Test cases and scripts for Security profiles

· Prepared test cases and scripts for Authorization Group Security profiles

· Supervised and participated with Data Verification

· Clean ups and reporting. 

	Environment
	 SAP R/3 3.1h


PERSONAL:



Date of Birth

: Dec. 16th, 1960

Nationality

: U.S.A. Citizen
Status


: Married with 4 children.

Contact details
: 

Address
  
: 6245 RENWICK DR. # 4622
 




  Houston, Texas 77081




Phones:
Cell
: +1 (832) 512 7679

Email

: haitham13@yahoo.com
Website

: http://www.geocities.com/haitham13/Haitham_Page.html
EDUCATION



Diploma in Computer Programming and System Analysis. Amman – Jordan. 1985, equivalent to a Bachelor’s Degree in Computer Science from an accredited college or university in the United States. 
SAP Certifications:

- SAP R/3 Accelerated SAP.

- SAP R/3 PM & SM.
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