Memory Continued

· Levels of Processing View – view of memory suggesting the greater the effort expended in processing information the easier it will be to recall

· We remember things better that we think about as we are processing them as opposed to just seeing or hearing them

EX: As you read something you think about what you are reading

· Retrieval Cues – stimuli associated with information stored in memory that can lead to retrieval 

EX: Remembering something in a specific place, when returned to that environment it is easier to remember what we’ve learned

· Concepts – mental categories for objects or events that are similar to one another in certain ways
EX: bird, fish, turtles= animals
boats, planes, cars= means of transportation

· Procedural memory (implicit memory) – memory system that retains information we can’t express easily in verbal form. Usually deals with motor skills.
Forgetting

A. Forgetting – as a result of interference

1. Retroactive Interference – info currently being learned interferes with information already present in memory

EX: learning how to use a new computer program causes you to forget how to operate the old one

2. Proactive Interference – previously learned information present in long-term memory interferes with info you are learning at present

EX: learning how to operate your old VCR interferes with learning how to operate the new one

3. Retrieval Inhibition – the act of retrieval itself can cause forgetting, not of the info you recall, but of other related info.

EX: Remembering 25 of the 50 states causes you to forget the other 25

Memory: Distortion & Construction

A. Distortion

1. Schemas – cognitive frameworks representing our knowledge & assumptions about specific aspects of the world.

· Developed through our experiences

· Basic frameworks for processing new info & relating it to existing knowledge

· Schemas are the reason we tend to remember info that support our beliefs as opposed to info that challenges them

2. Motives – we often distort our memories to bring them in touch with our goals

3. Confusing sources of info: Source monitoring – identifying the origins of specific memory

Reality monitoring – deciding whether memory stems from external sources or from internal sources.  “Did things really happen or are they imagined?”

Memory in Everyday Life

1. Repression – active elimination from consciousness of memories of experiences we find threatening.

Evidence against repression:  a. No scientific evidence






 b. Suggestiveness by therapists






 c. Outside influences (media)






 d. False memories

2. Autobiographical Memories (Episodic memories)

a. Infantile amnesia – supposed inability to remember experiences during the first 2 or 3 years of life

· Perhaps we do have memories of these events we just can’t describe them verbally because of a lack of verbal skills at the age that they occurred

3. Flashbulb memory – follow same pattern as autobiographical memories, also not completely accurate

4. Mood & memory
a. Mood-dependent memory – memory depends on person being in same mood during retrieval they were in during processing

b. Mood-congruent memory – when you are in a good mood you remember positive things, when you are in a bad mood you remember negative things.

