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Greg Benjamin

  

683 East Whispering Oaks Court, Palatine, IL 60074     Phone: 847.963.1466     Email: greg_benjamin@yahoo.com

SUMMARY

Successful, energetic, focused and driven, business-minded individual with a broad, 10 year Sales, Information Systems (IS) and Management background.  Pressure-tested with Military service (Desert Shield / Desert Storm War veteran).  Has rare mix of interpersonal skills--a charismatic, outgoing individual who can powerfully motivate others.  Possess the ability to manage multiple opportunities and multi-task even in a very stressful environment.

PROFESSIONAL EXPERIENCE

Sales Representative, 2004-Present, Integrated Medical Systems International (IMS), Chicago, IL.
· Consult all levels of Hospital staff on purchasing services and tangible products that directly impact the satisfaction of the Surgeon in the Operating Room or Surgery Center.
· Designed a business process flowchart for our Surgical Motion (surgical tray management system) computer tracking system, which will be used corporate wide during the sales process by our sales team.

· Consult clients on the various methods (buy, lease, fee-per-procedure, pre-pay, capitation and other pricing models) manufacturers use to sell and repair equipment and instruments so they are able to save money on both their operational and capital budgets.

· Responsible for providing all value added services to include, certifying nurses and technicians, in-service educational offerings (with CEUs), tracking and trending analysis for continued savings for the customers.

· Areas of expertise where services and products are sold: Flexible Scopes, Rigid Scopes, Power Equipment, Surgical Instruments and Instrument Tracking, Specialty Surgical Instruments, Ultrasound/TEE and Implantable Tissue Tracking Software.
· In my first eight months I rapidly grew my territory faster than any other sales representative in the company.  I opened eight new accounts and doubled the number of Hospitals and Surgery Centers that I call on.  

· Participating Member of two key organizations:

· Association of periOperative Registered Nurses (AORN)  
· Society of Gastroenterology Nurses and Associates, Inc. (SGNA)    
Senior Account Executive / Business Manager, 2003-2004, PharmTech, Libertyville, IL.
· Responsible for all client business development from inception through closure over a ten state territory.

· Wrote many proposals to win with a running success rate above 40%.

· Exceeded all quarterly and yearly sales projections.  Solely generated over $1.8mil in sales the first year.  

· Presented to pharmaceutical companies and proposed selling Commissioning, Qualification and Validation services so their FDA regulated drugs/devices could be manufactured and sold to the public.  Provided consulting services on GMP/GLP/GAMP4/ISPE Baseline Guides/21 CFR Part 11

· Currently lead the company with the highest average success rate of new accounts secured per quarter.

· Was responsible for generating the annual marketing budget which was ~$100,000 for three salespeople.

Account Executive / Operations Manager, 1999-2003, Unitech Solutions, Skokie, IL.
· Was generating more than $1,500,000 of new sales each year.

· Responsible for managing the largest account (Abbott Laboratories) and have managed as many as 38 consultants (NT/2000/PeopleSoft/Help Desk/Web Programming/Mainframe/etc…).
· Through investigation and response to several RFPs, I was responsible for the company being added to preferred vendor lists at some of the states largest corporations.

· Manage the sales and recruiting teams so monthly goals and milestones are exceeded by at least 15%.  On a monthly basis staff priorities and resources were adjusted so forecasted numbers and goals could be achieved the following month.

· Wrote and WON many technical Request For Proposals (RFP) to either: become a team-oriented staff augmentation provider or, solve a project-based IT problem the client was faced with.  These RFPs included P&L responsibilities.
Business Systems Analyst, 1998-1999, Comdisco, Rosemont, IL.
· As Project Manager I established an offsite storage plan and rotation of all nightly tape backups.  This was a critical plan due to the sensitivity of all the Human Resource Information Systems (HRIS) confidential employee data that was backed-up.

· Used Microsoft Project to Project Manage all steps, dependencies and resources while upgrading the Comdisco Payroll department to a newer Y2K compliant ADP payroll application.  

· Project Manager on a project where I mapped and re-engineered all feed (inputs and outputs) of all HRIS accrual data, which was captured and displayed in a VISIO document.  This document was used for historical purposes, management presentations and vendor interactions.  

· As the HRIS NT Administrator, I worked with the corporate MIS, Novell, NT and UNIX (HP-UX) administrators when servers needed to be upgraded or patched.

· Trained all full and part-time HRIS technicians on how to install, configure and trouble-shoot the corporate and HR applications used by the HR staff.

Help Desk Manager / Web Development Project Manager, 1996-1998, Abbott Laboratories, Abbott, IL.
· Managed 10 highly skilled level I / II / III analysts to effectively reduce the number of service calls by 41% and increase customer satisfaction by over 90%.

· Managed all help desk projects and career development for an “In-Roads” summer intern.

· As a Project Manager I successfully completed a very extensive inventory to track over $1.35 million of computer assets while staying within timeline and budget estimates.

· Managed an Active Server Page (.asp) and SQL database Intranet project that tracked employees and their work/personal information to display an organizational chart.  

· Worked as a team member to validate a software application which tracked over a quarter million pages of scanned images that were stored in a Documentum / Oracle database.

Business Systems Analyst, 1995-1996, Abbott Laboratories, Abbott, IL.
· Gained significant knowledge on documentation, software validation, and working in a FDA Regulated environment.

· Certified in a Regulated environment, using current Good Manufacturing Practices (cGMP).
· Provided level I & II technical support for over 500 R&D users in the Hospital Products Division.

· Configured several tablet/pen computers for drug survey use in a hospital environment.

Production Manager, 1992-1995, Par Lighting Corporation, Wood Dale, IL.
· Managed the production/delivery team and monitored their levels of efficiency.

· Designed and coordinated a weekly Total Quality Management (TQM) meeting for all employees.

· Reengineered the entire process for returning all defective goods resulting in successfully returning $70,000 worth of defective material to several suppliers.

· Responsible for meeting all production milestones and reporting these results to the CEO on a routine basis.


MILITARY EXPERIENCE

United States Air Force, Active Duty 1987-1991, High Voltage Electrician, Hurlburt Field, FL. 
   Reserves, 1991-Present, Biomedical Equipment Technician (E-7 Master Sergeant), General Mitchell Airport, WI.

COMPUTER SKILLS

ACT!

VISIO

Microsoft Project

Microsoft Office

Programming Languages GoldMine


EDUCATION

Bachelor of Science, 1996, Northern Illinois University, Major: College of Business - Operations Management, Emphasis: Information Systems.  President of the OMIS Student Advisory Board. 

Project Management Certification, 2002, Villanova University, Program consists of four courses: Understanding Project Management, Issues in Project Quality Management, Project Risk Management and Project Communication.

Associates of Applied Science, 2003, Community College of the Air Force, Major: Transportation Management.

Associate of Science, 1993, Elgin Community College, Major: Business, Graduated with high honors.

Associate of Arts, 1992, Saint Leo College, Major: Liberal Arts, Graduated with honors.
Associate of Applied Science, 1991, Community College of the Air Force, Major: Mechanical and Electrical Technology.






