ORGANIZING INFORMATION IN MULTIPLE GENRES:

Below is one way of discussing and dissecting two genres for this question (#4). Please note that your discussion could look completely different than this one. 

Genres: Evaluation and Reflection
Similarities-In an evaluation there is a discussion of the subject being evaluated in relation to others’ opinions and one’s own opinion on the subject; there is also a concise summary, for example of the film, text, or object being evaluated. In a reflection the goal is a discussion pondering a specific subject or topic in a speculative or questioning manner.  In an evaluation there is support pull directly from the text in question, and in a reflection support can be gathered from both the text and sources outside of the text. 

Differences-In an evaluation the tone balanced and fair, there is no rash or harsh statements, but a well defined discussion grading the text on specific key criteria.  The structure of the two textual genres is different too. The evaluation begins with a summary description of the text being evaluated, a personal opinion on the text, and support from the text followed by others’ opinions and a restatement of the personal opinion. The reflection begins with a definition/description of the subject, a personal exploration of it and ends with a forward looking statement about how the subject could be further explored. 
Meaning- Both genres are restricted by their features in the way that they create or shape meaning. For example, in an evaluation, the author of the text usually takes a position or subtly advocates a position throughout. This is also similar of a reflection, reflections are usually working toward a clearer way of thinking about a given subject; both are driven by a passionate opinion behind the position. Yet with this way of creating meaning, both texts can be consumed differently than intended. For example, in an evaluation, the author could be advocating a good or bad representation of the film and in doing so he/she could alter readers’ perspective of him/her as an author. In a reflection, the author could be so passionate about a subject that he/she is irrational and could loose credibility with his/her audience. Additionally, since both genres contain an author’s opinions a reader would need to be aware of this when reading. 

Specific Instances of the Genres in Real Life-

Evaluations:

A film review 

A performance review at work
A compact disc music review in Rolling Stone 

A product review done on an infomercial 

Evaluations have been pretty consistent in their structure and organization, yet they’ve also changed slightly due to technology. While the production of film reviews has remained pretty consistent because the procedure for reviewing and evaluating a film has remained similar, the look and feel of the text has changed immensely. The reviewer still goes to the theatre to view the film or rents the film and watches it at home. Where as a film evaluation written in the 1930s would have appeared in the newspaper and consisted of print based text typed on a typewriter and translated from a previously hand written text, the production of a film review now in the 2000s is quite different. The use of computers, film clips, trailers and easily downloaded clips, etc. has caused the shape of film reviews to change. Now film reviews can be placed on the internet and could have pictures, links to the film’s website, trailers and brief film clips.  

Reflections:

An online blog about a given topic 

A journal entry in a personal diary 

A poetry collection
A letter to the editor

The distribution of the reflection has changed because access to multiple types of reflections is more readily available due to the internet and webblogs. Now anyone can both create and maintain a webblog which is essentially an on-going reflection on a given subject or topic. A reflection is a constantly changing genre with multiple uses. Additionally, the surfaces for reflections are much more widespread, for example a bathroom stall wall makes a great place for a person to write out his/her thoughts and get his/her text more widely distributed. 
Audiences- The audience for each text is quite different. Evaluations can be found on the internet, in the newspaper or in magazines and they are usually about a product, film, object, or text (book reviews, film reviews, etc.) The audience for an evaluation is usually large because it assesses something and recommends it to others. Reflections can serve multiple purposes and therefore have several audiences. You can write a portfolio reflection about your work for your instructor, you can write a reflective essay which considers some topic of importance to you (teen drug testing, college drinking, etc.) or you can have reflective elements in other types of texts, for example, a letter to the editor. The audience for a reflection can be widespread or minimal. 

Media/Materials- Traditionally both texts are composed in type or hand written fashion, but that is not always the case because some instances of each text could be digital, for example a photographic reflection. They are text based compositions, but they could have visual elements or digital elements. For example, a film evaluation could show a clip from the film as part of the text, or a reflection could have a picture of the subject being discussed to add emphasis to the reasons for discussing it.

TECHNOLOGY / MEDIA:
The following is an example of how you might address question #5. The lists are possibilities and definitely not a complete list of endless examples. Again, this is only one way you could address this question. 
Text chosen- Wedding Invitations

Decisions- Wedding invitations require a multitude of decisions. There are decisions regarding: affordability, design, look, wording, formal/non-formal, traditional/non-traditional, multiple layers/single layer, enclosures, and too many other decisions to list. The wedding invitation industry has changed drastically over time and now it has become a larger operation. There are many choices, most importantly the-do it yourself verses hiring professionals-choice. Whatever choice you make each text requires multiple medias to compose. 
What tools would you use to create the text? 

1. Digital spaces, such as a personalized website where guest could go to respond with their attendance to the event. 

2. Vellum-clear paper sheets which add elegance to the text
3. Wax for seals, stickers for seals, etc.-add a personalized touch or historical touch to the outside of the documents
4. Lined or un-lined envelopes

5. Postcards-for responding about attendance to the event
6. Enclosures-reply cards, reception information cards, accommodation information cards, directions, maps, etc. 
7. Computer, computer printer, computer software

8. Calligrapher or friend/relative with good handwriting
9. professional printing services

10. Pictures- of the event venue, the couple, the theme, etc.

11. Stamps

What tools or venues might you use to distribute it?
1. Digital spaces-could send and e-vite (invitation by e-mail)
2. Deliver by hand

3. Postal mail

Who is your audience for this text?

Your guests-friends, family, co-workers, relatives-depending on how you feel your text would be received by these groups, the distribution, tone, and look of the text would be altered; that is your audience shapes the meaning of this text. For example, if Aunt Lucy is formal and traditional, sending out an e-vite would probably not go over well. Delivering the invitations by hand could do one of two things: could make you look cheap, could add a personal touch to the invite. 

THE TRAJECTORIES OF LITERATE ACTIVITY:
Below is an article which discusses textual trajectory-that is where a text starts and where it goes. The comments on the text help to illustrate how the author discusses textual trajectory in a manner that is appropriate to use when answering this question (#6):

Wikipedia and the Nature of Textual Ownership


 We are often told as writers to critically consider our audience during the composition process.  Whether writing for a class in order to please a teacher, a newspaper to inform a local circulation, or journal merely for personal enrichment, we craft our texts in the context of readership.   We select the precise vocabulary, form, and tone most likely to create the desired effect on this audience.  Yet oftentimes in this process, the trajectory of these texts is forgotten; this chapter will prompt you to reconsider what happens to texts after they leave the hands of the author—and how their audience continues to shape meaning long after the final word is printed on the page.


The rapid development of Wikipedia since its launch in 2001 provides a unique public example of this complex process of textual ownership.  As many students looking for quick information are aware, Wikipedia is an open content online encyclopedia that allows regular users to create, edit, and even delete entries.  With defined standards for research citations, writing style, and organization, Wikipedia has general benchmarks for quality control; yet given the very open means of composing and editing texts, it also provides an important symbolic example of the ways that text can continue to change after escaping the grasp of the original author.


In order to get a better sense of this process, I submitted an entry for a topic that had not yet been described in the setting of Wikipedia.  As most major topics already have substantial entries, I looked to a personal niche interest that apparently had not yet stirred curiosity among the Wikipedia community—a 1960s pop band named The Yellow Balloon
.  I knew the group’s history, so I only had to familiarize myself with the citation system and organizational standards of Wikipedia before writing and submitting my article.  In this respect, Wikipedia outlines that sources should be cited for "direct quotes and for material that is challenged or likely to be challenged" (“Citing Sources”); furthermore, articles should be written in a neutral style without bias.  As my topic was not one that was likely to be controversial, I accordingly crafted a concise though informative overview of this minor musical group, posting my entry to Wikipedia in October 2006:

The Yellow Balloon was an American sunshine pop band. The group is notable for featuring Don Grady of My Three Sons fame, as well as being produced by sunshine pop cult hero Gary Zekley (also known for his work with The Clique and The Fun and Games). The group released only one album, a self-titled effort in 1967. This LP included the group's only hit single (also self-titled), "Yellow Balloon." (“The Yellow Balloon,” October 2006
)

Keeping Wikipedia’s general audience in mind, I hence crafted an entry with a general outline of the band, giving the readership a clear idea of the group’s history and notability
.  Its neutral tone was in accordance with Wikipedia standards—and as I utilized no direct quotations or controversial statements, outside citations were not necessary.  In sum, I had crafted a brief and informative article for any member of the general web readership who might have interest in The Yellow Balloon.


Yet as anyone with a passing familiarity with Wikipedia knows, an article once posted is not cast in stone.  In fact, the revision process by other Wikipedia contributors (other regular readers without pay or professional encyclopedic credentials) began almost immediately.  After a few months of minor revisions and clarifications, massive overhaul of the article was initiated in June of 2007.  In this series of revisions, the content—and therefore scope of the article—was expanded to a great degree
:

The Yellow Balloon was an American sunshine pop band, produced by Dean Torrence, from Jan and Dean fame. The group is notable for featuring Don Grady (sometimes billed as Luke R. Yoo or just Luke Yoo) of My Three Sons fame. It was produced by sunshine pop cult hero Gary Zekley (sometimes billed as Yodar Critch). Zekley is also known for his work with The Clique and The Fun and Games). Other band members hailed from Oregon and Arizona. They were led by lead singer Alex Valdez, and included keyboardist Frosty Green, bassist Don Braught, and guitarist Paul Canella. The band at one time also included Darryl Dragon, later the male half of Captain & Tennille.

The Yellow Balloon released multiple singles ("Yellow Balloon", "Good Feelin' Time") and one album. The 1967 album LP, self-titled, through Canterbury Records included the group's only hit single (the also self-titled), "Yellow Balloon". The album was re-released in 1998 as a CD by Sundazed Music, including all 11 songs from the original album, a few songs Grady released as singles, a demo, and a Zekley recorded interview. (“The Yellow Balloon,” June 2007)

It is quite clear that this Wikipedia user massively expanded the amount of information in the article, providing a more thorough overview of the band’s career, membership, and releases.  This user also included citations for the new information—as noted above, not necessary by Wikipedia standards, but not discouraged and still perhaps useful to a reader looking for other resources related to the topic.


Unfortunately, the revised article also now had a few flaws.  Grammatical and typographical errors were now obvious in the entry (for instance, see the misused parenthesis in paragraph one).  The style had also degenerated; in this respect, the repetition of the phrase “of/from _____ fame” two times in the opening sentences was rather off-putting.  It also included contradictory misinformation, citing two different men as the producer of the band.  Now out of my hands, the text had continued to morph, expand, and (in some cases) deteriorate
.


This process continued throughout an extensive series of revisions by multiple users.  As of the time of writing, the article had again undergone massive revisions—not all for the better:

The Yellow Balloon was an American sunshine pop band, produced by Gary Zekley, friend of Jan and Dean for whom he wrote one of his best songs, "The Restless Surfer". The group is notable for featuring Don Grady (sometimes billed as "Luke R. Yoo") of Mouseketeers and My Three Sons fame. Cult hero Gary Zekley (under the alias of "Yodar Critch") produced the single and created the band to record the album. Zekley is also known for his work with The Clique, The Fun and Games, a bubblegum group. Other band members hailed from Oregon and Arizona. They were led by Alex Valdez (lead singer), and included Frosty Green (keyboards), Don Braught (bass guitar), and Paul Canella (lead guitar). The band at one time also included Daryl Dragon, later the male half of Captain & Tennille.

The Yellow Balloon released multiple singles including Billboard Magazine Pop 100 #25 hit "Yellow Balloon" and "Good Feelin'Time" and one album.

The 1967 album LP, self-titled, through Canterbury Records included the group's only hit single, the self-titled "Yellow Balloon", along with two songs co-written by former The Mamas & the Papas singer Jill Gibson, a painter and the one - time girlfriend of Jan Berry.

The album was re-released in 1998 as a CD by Sundazed Music, including all 11 songs from the original album, a few songs Grady released as singles, a demo, and a Zekley recorded interview conducted by the famous music historian Domenic Priore.

Gary Zekley produced very obscure things, only singles as he felt washed up by his experience withe the Clique album. (“The Yellow Balloon,” February 2007)

The article no doubt now contained more extensive information—perhaps the keystone of Wikipedia as a resource.  Yet this further information was offset by inopportune textual complication.  First, the proliferation of grammatical and typographical errors had continued (see the haphazard application of italics, multiple comma splices, and spelling typos), leading to a hard to read, herky-jerky style of writing without logical organization.  Perhaps more troubling was the adoption of a biased tone, exemplified by characterizing “The Restless Surfer” as “one of his best songs.”  In sum, my original article had metamorphosed into a text providing more information, but at the great expense of grammar, style, and Wikipedia standards
.


This example is illustrative of the underconsidered nature of textual ownership.  Rarely, if ever, do our texts remain bound to the precision of our intended original meaning.  As in the case of this entry, my attempt to provide Wikipedia users with a concise article on The Yellow Balloon had unforeseen and jarring consequences; the eventually (and still changing) created text was awkward, hard to read, and opinionated.  Once my text had been absorbed by its audience, a trajectory was created that, due to the nature of Wikipedia as a resource, allowed for not only an expansion of detail, but also a deterioration of style.

This process is paralleled by countless other types of writing with unique methods of research, composition, dissemination, and reception.  Our work for class could be used by a teacher as an example for a future class, spawning a host of copycat and/or reactions against the original work from these new students.  Our newspaper article could be misinterpreted by a wide readership, creating debates not even considered in the drafting process.  Our personal journals could be discovered in two hundred years and used as startling examples of life in the twenty-first century.  Whatever the case may be, our control over these texts as authors does not prohibit them from being shaped, revised, and interpreted in a myriad of powerful and complex ways.   We may think we own our texts, but the moment they are accessed by another reader’s eyes, a unique and public trajectory is created.  Hence we need to expand our notion of audience during the composition process—they do not merely receive our texts, but actually shape their meaning.  So while writing your next assignment for psychology class, realize that this text may merely be interpreted and graded by your professor—but the potential also exists for very interesting textual dynamics given the correct set of circumstances.
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USING CITATION FORMATS AND CITING SOURCE MATERIAL IN MULTIPLE GENRES:
Below are two excerpts from an academic research paper that uses MLA Citation Format. The comments illustrate how you would talk about using citation in a text and why it was done in the specific ways the author choose to use the information he/she was citing. In response to question number 10, I might discuss how this text excerpt uses citation verses how a newspaper article might use citation. Both texts use citation for authority, but the way that the authority is drawn on and used in this academic text is quite different from how it would be used in a newspaper. In response to question 11, for example, I would point out that the author draws on the authority of others to show that she is not the only one who has the idea of teach more flexibly and that her idea is backed by some other important scholars and therefore as a reader I must entertain her ideas because she has studied others who have respect and credit. I also might discuss how this use of citation gives the author of the text the authority she needs to sound smart about her topic choice and ideas. In addition to pointing out these things about how textual citation functions in these academic text excerpts I might also provide the following clarifications (see comments) and explain that yes, this text was cited using MLA Format because formal citation was required; however, in this text excerpt (as in all texts) citation works in more than one way. It gives me credibility as an author, and shows that I have done research. It locates the materials for my reader and connects them to my works cited page and then the actual quoted text so that my reader will have a reference point for future interest or to check the validity of my source.
:
Instead of teaching to an assignment, we need to teach around it. That is, we must create assignments that challenge students to broaden their view of writing and use other genres, forms, and rhetorical situations for their compositions. If we can change the way we present and approach the five-paragraph essay and look at first-year writing as an opportunity to teach students how to extract the skills they have acquired in their writing education, I fully believe that it will give students a larger repertoire of tools and skills to produce texts in various disciplines across the university and throughout their lives. 

The following quote from writing studies scholars, Patricia Dunn and Kathleen Dunn De Mers, illustrates the need to re-examine how we present and approach writing in the 21st century: 

…To "write" is to use whatever activities we and our students can think of to stimulate ideas, frame concepts, make connections, formulate critiques, and then re-envision all of the above in revising. Universal design in writing pedagogy means using a variety of visual, aural, spatial, and kinesthetic approaches to tap into the intellectual chaos that goes into writing in the physical, literal sense. The hardest part of designing more flexible writing pedagogies is climbing out of our own text-comfortable cocoons - the writing-as-learning blankets we've had draped around us for so long. We can still keep our blankets. They continue to serve us well. But it's time for some spring clothes (Reversing Notions). 

Like Dunn and Dunn De Mers suggest, we need to evolve our approach to teaching academic writing and cultivate the skills that our students already possess. We need to “use whatever activities we and our students can think of to stimulate ideas, frame concepts, make connections, formulate critiques, and then re-envision all of the above in revising” because it will help our students become choosers in the creation of their own texts
. 
�The author introduces the idea that texts have lives after they are written and that often the direction they take is shaped by the reading audience. 


�Here the author of this text discusses how the text began and where/how it moved out into the world. 


�The author provides the original text as it was produced. 


�In this sentence, the author has located his audience and determined who would read his text when it was posted.


�Here the author anticipates his future/potential reading audience. 


�In this paragraph, the author determines what  his readers would do with the text-they would change it. 


�Here the author discusses how the ideas in the text were used to create a new text. The author also notes how the meaning of the original text has been altered because of what others have done to it. 


�The author notes that the new text has presented a challenge to the Wikipedia standards and his own standards as the original author. He explains that the text which was originally meant to be informative has now taken on a new tone, one that is biased. 


�In this paragraph, the author notes some of the potential trajectories texts could have within our lives. He also explains that he had little control over where his text went after it was produce and how it was digested by others. 


�Here I am talking about teaching assignments based on what skills students already have and how if we do this, students will have a better idea of how to create all kinds of texts. So in order to illustrate this, I needed a quote that discussed how changing our approach would help us to become better teachers of writing. I selected the quote which follows because it has the key words: whatever activities stimulate ideas, universal design means using a variety of visual, aural, spatial, and kinesthetic approaches, flexible pedagogies, climbing out of our comfortable cocoons. These key words are very helpful in supporting my idea and in this instance it is better to use a quote because it makes me (as an author) look like I’ve researched this idea and I am not the only one advocating for it.





�Because I want my readers to know that the persons I am quoting have respectability, I note that they are “writing studies scholars” this also lets my readers know where the quoted persons’ interests lie and how they are able to discuss the subject in context. I also want to fully introduce them-first and last name-because they have not been mentioned thus far in my text.





�Because I already told my readers who the quote came from, I just need to note which piece it came from, that is, the title-which here I abbreviated because it was too long. The title listing will help my readers refer to my Works Cited sheet and locate the text if they would like to read or consult it after reading my text. 


�In this instance, I have requited a section of the original quote in order to emphasize their point that using a multitude of approaches gives better results. Since I already quoted it above, I do not need to repeat to my readers where it came from. This extra emphasis gives my idea in the first paragraph more clout because it shows to my reader that I can consult others and expand on their ideas in order to boost my own opinions.








