Renée T. Caruso


	


	Phone: (770)465-6775		Email: rentingle@hotmail.com





Job Objective:	A position in the social service field where I can use my language skills.





Education:	Bachelor of Arts in Romance Languages, December 2000.


	The University of Georgia, Athens, GA


	Cumulative GPA: 3.94/4.0; Major GPA 4.0/4.0; Summa Cum Laude.





Work Experience:	Abuse Registry Counselor, Florida Department of Children and Families, Tallahassee, FL. August 2002-August 2003.


	*Assessed and documented calls to the Florida Abuse Hotline.


	*Entered reports of child and elder abuse, neglect, and exploitation into the state database and forwarded reports to investigators in a timely manner.


	*Provided resources and referrals to callers as needed.





	Family Service Counselor/ Child Protective Investigator, Florida Department of Children and Families, Tallahassee, FL. October 2001 – April 2002.


	*Investigated child abuse reports that were called into state hotline


	*Interviewed victims, perpetrators, and collateral contacts


	*Gathered and documented information through interviews and observations in order to assess child safety and make immediate placement/service decisions and referrals


	


	Interviewer, Oppenheim Research, Tallahassee, FL. August 2001 – October 2001, April 2002-August 2002.


	*Completed interviews, surveys, and focus group recruitment by telephone in Spanish and English.


	*Performed basic data entry tasks on completed projects


	*Formatted and edited project reports





	Rapid Responder, AmeriCorps/Red Cross National Rapid Response Corps, 


	Atlanta, GA. Jan 2001 - June 22, 2001.


	*Responded to local and national disasters, doing damage assessments, outreach, and casework to ensure that clients’ emergency needs were met


	*Taught various Red Cross classes to community groups ranging from preschoolers to senior citizens


	*Translated flyers, directional cards, and other necessary information for service centers as well as working with Spanish-speaking disaster clients





	Supervisor/Interviewer, UGA Survey Research Center, Athens, Georgia. Aug 2000 - Jan 2001.


	*Evaluated and assisted interviewers in phone lab 


	* Completed interviews and recruitment for various research projects both by telephone and in person


	* Conducted surveys and focus group recruitment in both Spanish and English


 


 Volunteer Work:	Big Sister, Big Brothers/Big Sisters of the Big Bend. Tallahassee, FL. Feb 2002 – October 2002..


	Big Sister, UGA Communiversity, Athens, Georgia. October 1999 - Feb 2000


	*Provided friendship and support to a child mainly outside the child’s school


				


	Client Intake/Translator, Catholic Social Services, Athens, GA Feb 2000-March 2000


	*Assisted Spanish-speaking clients at front desk





	One-on-one mentor, Barrow Elementary, Athens, Georgia. January 1998 - May 2000


	*Provided friendship and support to two children mainly in a school setting


									


Professional Skills:	Proficient in Spanish, rudimentary command of Italian and Portuguese. Familiar with Microsoft Word and Outlook. Certified in CPR, First Aid, AED, other Red Cross certifications.  Familiar with job-specific databases and programs such as HomeSafeNet and FAHIS.


				


