Graydon Blair

  1227 S 2100 W Syracuse, UT 84075

     (801) 773-5721

           graydonblair@yahoo.com

SKILLS & TECHNOLOGIES
Oracle Enterprise 7.33/8.1.5
SQL


HTML 3.0/4.0

ASP 3.0

Crystal Reports 6/7/8.5

Photoshop 5.0/5.5/6.0
VB 5.0


Java 2.0 



Visio Tech/Pro 5.0/2000

Visual Interdev 6.0
Access 97/2000 

Office 97 VBA


MS Office 97/2000

MS Project 98/2000
Microfocus COBOL
Borland C 5.0


SQL-Server 2000


Clipper/dBF

Systoc DOS/7.0-7.2


EDUCATION

B.S. BUSINESS INFORMATION SYSTEMS & TECHNOLOGY

Magna Cum Laude                   Weber State University, May, 2000
· Business Information Technology Students Club (BITS)* President 1999-2000

· Association of Information Technology Professionals (AITP) * President 1998-99, Secretary 1997-98
· Deans List & High Honor Roll – 3.86 Cum. GPA – Academic Scholarship
EXPERIENCE
JAN 01 – PRESENT


APPLICATION SYSTEMS SPECIALIST
       Intermountain Health Care – SLC, Utah

Worked as an IS Specialist in the Occupational Health Clinics (WorkMed) reporting to an Executive Director

· Restructured workflow in 3 occupational health clinics. Including patient flow, patient paperwork, business processes, job accountability, staffing levels, report generation, software modification, billing, accounts receivable, case management, and other area’s of operating an occupational health clinic

· Trained clinic staff in new job roles after restructure of operations

· Recommended and implemented changes to redesigned clinics as necessary

· Coordinated the overhaul of clinical rebilling process including identifying structured time intervals for the rebilling of invoices and turning outstanding invoices to bad debt

· Maintained a high-level of professionalism with every task assigned

· Reported progress to Executive Director, Clinic Managers, and Clinic Staff on a regular basis

· Compiled, analyzed, and presented data on several area’s of clinic operations to improve overall operation

· Monitored and reported progress of several area’s of clinic operations to executive and medical directors

· Met with upper level management to present data on improvement of clinical operations

· Worked with several departments to resolve complex problems

· Developed a good working relationship with clinic staff

· Resolved issues in a timely manner and reported back results to all requests

· Fielded calls from clinic staff and resolved problems in regards to issues with clinic software application

· Administrated a SQL-Server Application with 40 concurrent users (150+ total users) across 10 locations

· Trained staff members on advanced Excel, Word, & PowerPoint features

· Trained staff members on effective use of email (GroupWise 5.0/6.0/6.5 email, calendaring, tasks, etc)

· Set up remote desktop administration across 42 workstations to allow for quicker administration (VNC)

· Managed processing of bills in excess of  $250,000 each month in charges, receipts, and adjustments 

· Standardized billing methodology across clinics ensuring consistent billing and rebilling at all clinics

· Planned, managed, oversaw, & implemented a DOS to Windows conversion of clinic software application including upgrade of several clinic hardware, software, networks, & data conversion to handle the new Windows based version of clinical software (Systoc www.systoc.com) (Over 35 workstations purchased)

· Factory trained at Systoc headquarters in Maine as a Systoc Administrator

· Oversaw & implemented training of all staff members on new upgraded software package

· Created data entry standards for several areas in software including patient, company, & billing entry

· Priced, purchased & oversaw installation of upgraded server (Compaq DL 380, 2G RAM, 4 36G HD)

· Created several custom MS Access databases to access legacy data against Clipper based DOS product

· Created several custom MS Access databases to access data against SQL-Server based Window’s product

· Created several custom Crystal Reports for use in new software package for use by all clinics

· Instrumental in reducing Accounts Receivable by several thousands of dollar’s by creating & implementing sound billing practices as several of the WorkMed clinics

· Created & implemented sound security practices at all clinics for email, network, & other user id’s

· Created & streamlined duplicate record merges & polices

· Wrote policies and procedures for use of new software for all clinics

APR 03 – SEP 03


DATABASE CONSULTANT
               
               Hendriksen/Butler Design Group – SLC, Utah

Consulted with IS Department to help develop a custom web-based database driven application for managing client orders

· Consulted with IT department in proper database application design (10-12 users over Local Area Network)
· Consulted with IS Department in developing a web-based database-driven application (ASP, Dreamweaver)
· Built prototype MS Access Databases following database design structures
DEC 99 – APR. 04

FINANCIAL SOFTWARE CONSULTANT         
           Small Business Development Center – SLC, Utah

Consulted with finance team to develop a complete financial software package to support 13 centers
· Created automation of quarterly and yearly budget planning and actual budget expenditures by all centers

· Using VBA, created summary reports, tax documents, and official reports to be turned into state and federal budgeting agencies on a quarterly and yearly basis.

· Updated software as needed as changes to government regulations came into effect

MAR 97 – JAN 01

SENIOR REPORTING PROGRAMMER/ANALYST                                 
Iomega Corporation – Roy, Utah
Worked in a team of 6 data analysts in Customer Satisfaction Department reporting to a Senior Manager
· Automated data loading from remote sites into Oracle databases using Unix Bash Shell scripting 

· Created several Oracle tables including summary tables based on imported data loads

· Wrote complex SQL statements against tables for reporting purposes

· Modified and managed Oracle Procedures

· Used Oracle Tools including SQL Worksheet, SQL Loader, Schema Manager, & Toad

· Reported against call center data – Both Oracle Customer Database (Scopus) and Phone Switch Data

· Maintained, published, and managed department intranet (IIS 5.0/ASP/NT Server)

· Created intranet sites for reporting (frames, formatting, text, tables, lists, & ASP pages)

· Created dynamic Crystal Reports against Oracle Databases (Oracle 7.33/8.1.5/Crystal 7.0/Crystal Web Server)

· Created dynamic web-based reports (Excel 97/Access 97/2K /ODBC/IE 5.0/ASP/NT Server/IIS)

· Created reporting tools for 80+ call center agents for performance ratings (Access/VBA)

· Created Top Call Generators Software for ticking calls and exporting Excel-based reports (Excel/Access) 

· Created Access databases, including tables, forms, queries, reports, & VBA Macros to automate export to Excel97

· Created Call Tie Rates (Metric tying call center volume to manufactured units sold)

· Created, launched, and analyzed results of Iomega customer surveys via the phone and web

· Created flow-charts for data-flows for several projects (Visio 5.0 Tech/Pro)

· Managed interviewing & hiring of 30 associates for 50+ RMA/Customer Service Call Center Reps

· Installed and configured complete workstations with OS & Novell 4.7 & Microsoft Networking clients, IE 5.0 Firewall configuration, & FTP Transfer Capability (Win95/98/NT 4.0/2000)

· Working to obtain Oracle Certification via Oracle Training and computer-based training courses in PL/SQL, DBA, Performance & Tuning, Backup & Recovery, PL/SQL Units, and Advance PL/SQL Units
· Produced $200,000 yearly savings in phone charges for call transfers between call centers by enabling call center reps to use a take-back-and-transfer code instead of redialing into the call center system

· Negotiated over $40,000 savings on 100+ computer purchase for Call Center Rep Workstations by negotiating a lower cost per workstation through vendors

· Generated $30,000+ yearly savings on vendor charges through formatting of data sample to fit vendors system instead of vendor formatting after data was sent

ACTIVITIES & AWARDS

· Phi Cappa Phi Business Honor Society * Since June 1999
· Golden Key Honor Society * Since June 1999
· J. Willard Marriott Academic Scholarship * 1999 – Present

· Weber State University Academic Scholarship * 1996-1998

· John B. Goddard School of Business & Economics Deans List * Oct 96 – Jun 00
· Goddard Business Area Council Member * 1999-2000
