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Tom Inthavong

	Objective
	Desire to gain further experience in computer related field, particularly in networking as well as working for a company that offers a variety of challenges.

	Experience
	2002- Present          Parkland Hospital                            Dallas, TX

System Administrator  

· Supervise and organized over 500 user moving from one building to another.

· Create a chart to show new and old IP to insure user’s mainframe will operate when getting to the new location and insure that each pc is installed in the correct cubs. 

· Troubleshoot and resolve any problem user might have at new location.

· Worked with IBM personal pc running on Windows NT 95, 98, 2K and XP. Installed HP 4000 Jetdirect printers and HP Jetdirect box.

2002 - 2002              Sabre                                              Southlake, TX

Windows 2000 Migration Team Lead 

· Coordinate between the user and supervisor on what extra hardware or software might be needed.  

· Report back to supervisor on status of upgrade

· Check to make sure all employee show up to work on time 

· Keep Track of employee time and status of upgrade

· Check over employee work to make sure upgrade was done correctly 

· Travel out of state to coordinate upgrades 

· Provide Support for end user after the upgrade

· Resolve any problem user might have after the upgrade 

· Upgrade hardware and software from Windows 95 to Windows 2000

· Migrate Netscape mail to Outlook.

· Back-up user data to Snap server

2000-2002
City of Fort Worth
Fort Worth, TX

Desktop Support Analyst

· Provide Desktop Support for Police and Fire Department over 4,000 user 

· Resole problems on Windows 95,98,NT, 2000 

· Install remote Access on to notebook PC under Windows9x NT 2000.

· Reimage PC using Norton Ghost 7.0 and create PC Image with Ghost, Drive Image Pro 6.0, Partition Magic 6.0 and ERD Commander 2k  

· Extra Client 4.7 connection onto IBM Mainframe

· Add and Remove Pc From Domain

· TCP/IP, DNS, WINS, IP Addressing 

· DSL, ISDN line support and installation 

· Fix Printer and network Connection on printer 

· Configure HP direct port Windows 9x NT and 2000 

· Install Remote Access on to notebooks pc under Windows 9x NT 2000

· Remote Pc With MS System Management Service (SMS)

· Keep Tack of Problem on Tivoli Service by IBM

	
	1999-2000
Bell Helicopter
Hurst, TX

IBM Team

· Upgrade Windows 95 to Windows 2000

· Configure Windows 2k Workstation.

· Provided support and troubleshooting for over 2000 user.

· Captured ghost images of users Pc and uploaded them to the server.

· Create Batch files to correct software so applications will run under Windows 2000

	
	1998–1999
Customized Computer
Arlington, TX

Bench Tech

· Provide service and support for Customized Computer Customer

· Build over 100 computers to customer specifications.

· Provided on-site computer installation and upgrades, as well as troubleshooting.

· Performed on-site setup for network Cables, test cables, hub installations patch panels.

· Create Ghost Sever in order push image to 12 pc at a time

	
	1997-1998
Premier
Fort Worth, TX

Help Desk

· First Contact for I.S department from 2000 user.

· Unlock user’s Ids and NT accounts.

· Reset NT password and NT terminals.

· Troubleshoot Windows NT Desktop.

· Interface between all levels of users and I.S Management

· Install software onto PCs and Notebook pc

· Troubleshoot Remote User’s connectivity issues

· Submit request from security changes

· Work with systems admin to resolve printer configurations and setup send and receive in equipment for service.

· Direct user question and inquiries to appropriate departments.

	Education
	1999–2001
ITT Tech
Arlington, TX

· Associate Degree in Computer Networking System.

· Focused on computer logic, system analysis, and networking installation and configuration.

	Skills
	· Veritas Netback up                           ( A+ Certified

· Windows 9X XP, and 2000              (SMS remote Tools

· Office 97 2000 and XP                     ( Windows 2000 MCP

· Novell NetWare 5.0                          ( Linux Red Hat

· C++ & VB                                          ( Extra Client for IBM Mainframe

· Partition Magic 6.0                            ( Trouble shooting Hardware & Software
· Ghost 2002                                         ( Drive Image Pro 6.0

· ERD Commander 2000                    ( Network + Certified     


	Awards 


	· Employee of the Year 2001

· Customer Service award for 2 months in a row 2001

· Going the extra mile 2000



	
	


