10 March 2006

Independent Police Complaints Commission

90 High Holborn

London WC1V 6BH

Dear Sirs:

This is a complaint about the arrest of me by the Police from Lewisham Police Station from Syndenham Sainsbury Superstore in the evening of 8 March 2006 and service of a Penalty Notice against me without a justifiable reason.

Actually, there was no need for the Police to come the Sainsbury store for such matter at all.  I came to the superstore to use the easyInternetCafe’s Internet service from later afternoon of 8 March 2006.  During my using the Internet service, I found that my email was intercepted.  Such kind of problems in relation to using the Internet service occurred frequently during passed a couple of months.  After I reported the problems to the Sainsbury store manager, I understand that the proper measures have been taken to eliminate major source of the problems.  As such, the problems in relation to using the Internet service disappeared.  After I found the similar problem to occur again in the evening of 8 March 2006, I followed normal procedure to report it to the customer service at the superstore.  I felt satisfied when I was told that they would call the computer service company about the problem I reported.  At this moment one of the store security guards who was involved in previous problems came, and I told to the customer service about such situation.  Then, I went back to continue my computer work.  Shortly, two Sainsbury workers came to me and ask me to leave, and the store manager also came and confirmed such of the store’s request.  Under such situation, of course, I did not think their request for me to leave was appropriate, and so I asked for the reason regarding their request and specifically to the store manager for a statement of the reason in writing in order for me to deal such situation in a more intelligent way.  The store manager frankly satisfied my request and provided me with a letter stating their decision.  Clearly, there was no violence and no irresolvable physical or verbal conflict regarding the matter on that day.

As I knew the police came the superstore was at the time when the store manager agreed to give me the reason of their decision in writing and went to prepare it.  When knowing the police’s coming, the store security guard who was involved in previous computer problems fired up and raised a chair like ready to fight against me.  The Police came to me and asked me to leave.  I explained to the Police that the store manager was going to give me a written statement and asked whether we could wait until the manager came back.  It seemed that the Police did not accept my request rather forced my arms back and put handcuffs on.  Only after such action occurred, I raised my voice and asked for the reason for such action but I received no relevant and clear answer.  When the store manager came with the letter, I was no longer able to take it by myself, and someone else helped me to put it into my bag.

After getting the Lewisham Police Station, it seemed that I would be put into the cell.  I saw the description of the reason for the arrest in the police record was my “threatening words / behaviour.”  I told to the sergeant who was dealing with my case that the reason you recorded was incorrect because I had never used any threatening words or behaviour.  After this, the police changed the decision and released me with a penalty notice.  The penalty notice stated: “You did use disorderly behaviour…”  The reason was changed but the changed reason was still incorrect.

It seemed to me that the police arrested me not due to what they had seen and experienced because they were not quite sure about the reason that could fit what had happened on that day and could justify the arrest at the same time.  Thus, it was most likely that they followed a pre-instructed order to make the arrest.  I believe that this would be the reason why such arrest seemed unusual and could not be justified.

In my experience, some public official might abuse the power in the hands to use the police service for their own personal purpose against another innocent person but without a proper reason to do so.  I also know that some individual took advantage of police privilege and power as well as the personal relationship with some police individual to archive the personal objective even the mean used was obviously inappropriate and unlawful.  I believe such kind of abuses of the police service would be danger to the reputation of the police force and to the effectiveness of the police service.  Also for this reason, I would like to make this complaint to you.   I do hope my complaint could help you to improve the police service.

Sincerely yours,

Lyman W. Yuan, Ph.D.

138 Marylebone Road, #43

London NW1 5PH

Mobile: 07910 135626
