9 March 2006

Store Manager (Mr. Srowiand)

Sainsbury Syndenham Superstore

London

Dear Sir:

I was very angry to receive a letter from you on 8 March 2006, in which you have barred me from the Sainsbury’s store, actually all Sainsbury’s stores, permanently without giving any reasonable reason and the particulars of the reason.

What happened yesterday is as follows: I came to your superstore to use the easyInternetCafe’s Internet service later yesterday.  My email was intercepted.  (Such kind of problems occurred frequently a week ago.  After I reported the problems to the manager, I understand that you have resolved part of problem sources, and the problem disappeared in passed week.  Thank you for your such effort.)  After I found the problem occurring yesterday again, I followed normal procedure to report it to your customer service.  I felt satisfied when I was told that they would call the computer service company about the problem I reported.  At this moment one of you security guards who was involved in previous problems came, and I told to your customer service such situation.  Then, I went back to continue my computer work, and you gave me your letter as mentioned above.

Nothing from what happened yesterday could justify your decision to bar me from the Sainsbury.  I have seen several fighting between your security guards and your customers during recent months but you had not made any such action against those of your customers like what you did against me yesterday.  Such situation would let me believe that your making such decision was discrimination subjected to me.  For these reasons I would urge you to withdraw your decision immediately.  I would be happy to meet the managers of your superstore and discuss the matter in order to resolve the problem properly between us.  If you persist to enforce your decision against me unreasonably, I would have to reserve my civil right to make action against the Sainsbury.

Sincerely yours,

Lyman Yuan, Ph.D.

138 Marylebone Road, #43

London NW1 5PH

Mobile: 07910 135626

