1 March 2006








Manager


Nethouse-Westend


138 Marylebone Road


London NW1 5PH








Dear Manager:





I have subscribed your mail services under a service contract for several months.  During these months I have met mail problems continuously, including losing bank statements and the PIN information in relation to my financial accounts.  From the Royal Mail service, I have understood that the problems of my mail occurred after they were delivered to your address.  I have expressed such concerns to you for several times but I have not seen any improvement regarding the matter so far.  Such situation has amounted to breach of express or implied terms of our service contract.  Thus, I would have to ask you formally to pay an attention on the matter: improve your business and secure my posts.  I would demand you to have those posts back that have been fallen into other's hands.  If I cannot receive any response on the matter from you, and if the situation continues, in order to protect my own interest, I would have no any choice other than making formal action against you regarding the matter.





Sincerely yours,














Lyman W Yuan, Ph.D.


138 Marylebone Road, #43


London NW1 5PH


