21 January 2006








Chambers of Ms A Venturino


260 Croxted Road


London SE24 9DA








Dear Ms Venturino:





I asked you from 5 January 2006 for your advocacy service to conduct at the full hearing dated 20 January 2006 for my breach of contract appeal at the Employment Appeal Tribunal.  We signed the contract on 9 January 2006 at the conference that you prepare for your service as Client Care Letter and dated 8 January 2006.





In the contract you promised "I would be pleased to accept instructions from you on the terms set out in this letter."  The Instructions I sent to you before the conference stated "I ask you for help to represent me and conduct at the forthcoming full hearing before the tribunal on 20 January 2006 at EAT for my appeal.  I would like you to argue the issues listed in my Skeleton with the entitlement issues as the core and by using Rimer J's Judgment as guidance.  Also, it is important to try to persuade the tribunal to end this employment case immediately but not remit it back to the ET."  I paid you all the fees you requested for the service and as stated in the service contract, and you accepted my payment before the hearing.





At the hearing on 20 January 2006, you did not do the job at all as you promised and we agreed, i.e. to speak for me on my appeal before the tribunal.  Instead, you asked the judge to postpone the hearing surprisingly using the reason that you did not have time to prepare your Supplementary Skeleton, which has had negative impact on my case.  You did not discussed with me on this matter in advance even in the hour-long meeting just before the hearing.  After the judge put your initiative aside, you still did not make an adjustment in order to carry out the job.  As the result, this case could not end at the hearing as expected.





I did not require you to prepare your own Skeleton for the hearing.  My Skeleton and Supplementary Skeleton listed the precise arguments I would like to address at the hearing, and you have not told me any thing wrong or improper in two Skeletons.  I have tried my best to provide you with everything you need for your service.  I was very disappointed about what happened at the hearing regarding the service you provided.





Under such situation, I would have to make this complaint to you and ask to refund all the service fees I have already paid to you plus the third-party charges toward my preparation of the fees paid to you.  The first check I wrote to you was $500.00, and the other two were totaled £590.00 that I got by cash advance from my US credit card (such balance in my credit card account is about $1059, not including interest charge yet).  Thus, the total amount I ask you for the refund is $1559, or equivalent plus conversion and other charges under Barclays Bank, because I have to pay it back to the US credit bank.  I would give you one week to refund it to me.  I also reserve my right to seek for damages in relation to my employment case due to your failure to follow your service obligation and unreasonable conduct.





I hope we can resolve this matter between us without further request for wasted costs order at the EAT and/or complaint at the Bar Council regarding this matter.





Sincerely,








Lyman W Yuan, Ph.D.


138 Marylebone Road, #43


London NW1 5PH


Mobile: 07910135626


