County Court Reference: 5QZ47982

Director's Office Reference: LC-06-200

Court Service Unit

Her Majesty's Court Service

Clive House

70 Petty France

London SW1H 9DH

11 September 2006

Dear Sir:

RE: YUAN V GOLDEN EAGLE INTERNATIONAL LTD
CENTRAL LONDON COUNTY COURT
CASE NUMBER: 5QZ47982
I am making further complaint to your Court Service Unit regarding the loss of my hearing bundle just before the hearing (7 July 2006) within the Central London County Court in light that the Customer Service Manager, Mr. Tony Taiwo of the Director's Office has rejected my complaint.

The point of my complaint is not how the Judge of that hearing ruled my case as the managers used to reject my complaint.  But it is that the incidence has reflected the problem in your court service, and my complaint was about that problem.  As the court services, I believe that you should have responsibility for the problem and so the incidence.  Such problem has existed at least since 2004 when the court file of another case of mine was lost from judge's chamber.  I made complaint before but it has been clear that such problem has not been resolved yet.  This time the court service managers even have not shown any of their willingness to deal with and further resolve the problem.

My points on the matter has been expressed further in my previous letters to the mangers of the county court and the manager at the Director's Office.  My request for compensation for wasted costs this time is reasonable and at meantime it is also a part of effort to resolve the problem.  You may review the correspondence between the court services and me as well as my supporting evidence for the matter that are in my complaint file at the Director's Office.

This is my second time to come your unit regarding my complaints on the similar problems since 2004, and I hope you can help fairly resolve the problem in order to improve your court services.  Thank you for your attention.

Sincerely yours,

Lyman W. Yuan, Ph.D.

P.O. Box 51798

London NW1 9BX

Enclosures

Letter to Court Service Manager dated 7 July 2006

Letter from the Listing Section Manager of County Court dated 12 July 2006

Letter to Listing Section Manager dated 28 July 2006

Letter from Listing Section Manager dated 3 August 2006

Letter from Director's Office dated 8 August 2006

Letter to Director's Office dated 14 August 2006 with evidence

Letter from Customer Service Manager of Director's Office dated 22 August 2006

Letter to Customer Service Manager of Director's Office dated 26 August 2006

Letter from Customer Service Manager of Director's Office dated 31 August 2006

Letter to Customer Service Manager of Director's Office dated 8 September 2006
