IN CENTRAL LONDON COUNTY COURT


CLAIM NO 5QZ47982
Customer Service Manager

13-14 Park Crescent

London W1B 1HT

7 July 2006

Dear Customer Service Manager:

Dr. W. Yuan
v  Golden Eagle International Ltd & Mrs. O. Oribi

I am making a complaint regarding missing of my hearing bundle at today’s hearing, which has affected the outcome of my case at the hearing, and thus I would have to ask for compensation on this matter.
Today’s hearing was to deal with both applications from each of two parties of this case.  Several claims of the Defendants in their application are contrary to the facts and so made it misconceived.  For this reason I prepared the hearing bundle containing relevant and specific evidence regarding the matter.  The bundle was lodged to the court on 3 July 2006 and served on the Defendants on the same day.  It is in the record of the computer system of the court.  Surprisingly, Lightman J who presided today’s hearing said before both parties at the hearing that he had not received my hearing bundle.  Without relevant evidence in the hearing bundle, of course, the judge would not be able to determine the issues raised by the Defendants in their application.  This was one of the major factors that caused the adjournment of the hearing that was ordered by Lightman J today.
After the hearing, the staff of the Customer Service helped me to look for the bundle in different ways but it was not found.  Such situation has been the third to me.  Last two problems regarding the missing of the case files occurred in 2004 regarding another claim of mine at this county court.  Last one in 2004 was found that someone stole the entire case files of mine from the judge’s chamber.  As such, it is likely that my bundle was detained unlawfully by others this time, too.
The consequence of such misconduct to my current claim, at least, is to postpone the hearing, which waists my time for months before recovering the claimed money and causes my loss.  If such problem could not be resolved properly, it is likely that it will occur again and further affect my current case during later proceedings.  For this reason, I would have to make this complaint and ask for compensation in order to cover the loss.

I would appreciate it if you could look into the matter and properly resolve such problem in order for the proceedings of my current case to proceed normally.

Sincerely yours,

L. W. Yuan, Ph.D.

P.O. Box 51798

London NW1 9BX

Mobile: 07757437206
