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Summary:  
I am an experienced Network Engineer with over 6 years experience in the IT field.  My experience started on Langley Air Force Base where I gained my networking foundation by starting in an installations work center.  During my 4-year enlistment, I was able to learn all aspects of networking, from Installation to Engineering.  After I separated from the military, I took a position working on the Navy Marine Corps Intranet (NMCI) project.  In a short term contract as an Engineer II, I assisted in network design and implementation.  Following that, I held a position on Langley Air Force Base where I provided technical expertise to help in the IT consolidation of network services for the Air Combat Command (ACC) Network Enterprise.  I currently work in the Network Operations Center in Pearl Harbor for Netco.  I am a Shift Lead Network Engineer III monitoring the Hawaiian Islands and Pacific Northwest portion of the NMCI.

Education &

Certifications: 
Cisco Certified Network Associate - CSCO #10254650


February 2000 – Global Knowledge: Advanced Cisco Router Configuration


February 2000 – Global Knowledge: Cisco LAN Switch Configuration


March 2001 – Cisco Networking Academy: 4 Semester Cisco Certified Network Associate course.

Clearance:
Top Secret

Professional

Experience:
Pearl Harbor Network Operations Center (NOC) -  October 2003 – Present



NOC Shift Lead Network Engineer III for Netco 


Key customer interface at shift level and responsible for rapid recovery of an Enterprise network. Evaluates and analyzes the Network Operations Center to ensure successful operation of network.  Responsible for the implementation of engineering processes that provide for a timely and appropriate integration of all engineering disciplines to ensure a network system meets all requirements including Service Level Agreements. Identifies and evaluates problems. Implement and maintain management systems to support fault detection, correlation, and reporting to support service level agreements.  Reviews and maintains configuration standards for network equipment.  Provides leadership and guidance to NOC Technicians and NOC Recovery Engineers with implementation and maintenance of the network.


Langley AFB, Hampton, VA – April 2003 – September 2003



Senior WAN Analyst for ITA


Provided engineering solutions and support for Air Combat Command IT consolidation.  Responsible for providing technical support for LAN/WAN design along with administration of network management software.  Extended support included network administration responsibilities and troubleshooting of the internal and external router.  Coordination and communication with personnel from all three pilot bases of the IT summit.  Implemented the ability to monitor and manage network devices form the Network Operations and Security Center. Provide technical documentation of management software to provide guidance to less experienced technicians.  Coordinate team efforts to accomplish goals, upgrades and new implementation objectives, evaluate isolate problems, test new solutions on a constantly growing continually improving and extremely critical network. Provide the Network Operations Security Center (NOSC) technical expertise with maintaining Cisco routers and switches.



Naval Supply Depot, Mechanicsburg, PA – Feb 2003-April 2003



Engineer II for WAM!NET through Microlink


Responsible for designing and partnering with customers, vendors and teammates in implementing and monitoring local area networks that typically link to numerous computer platforms.  Ensured that the site network and network management environments were reliable and that performance exceeds that of contracted service levels.  Provided leadership and guidance to lower level engineers, along with assisting in technical direction to meet design and implementation milestones.  



Langley AFB, Hampton, VA – 1999-2002



Project Coordinator/Base Network Engineer


Responsible for engineering proven network designs for campus wide connectivity.  Coordinated the implementation of network design working closely with subordinate technicians.  Acted as liaison with customers during project answering questions and developing plans to satisfy requirements.  Other responsibilities included managing the core layer routers while ensuring minimum downtime along side customer satisfaction.


Deployed Network Engineer


Assigned to the Theater Deployable Communications (TDC) work center to strengthen Langley’s leading team.  Trained on deployable equipment designed to maintain upwards of 1,200 users, over satellite WAN links, in an initial base situation.  Worked on a variety of networking equipment, including Cisco routers and switches, and the servers that supported the base.


Network Installation and Administration 


This is where I gained my networking foundation.  I started with switching.  By installing the access layer switches, along with ensuring connectivity to the campus, I learned how to properly manage a network.  Placed in the Network Control Center (NCC) where I worked network outages and began training on routers.  Quickly became a key player in the NCC, working major network upgrades and maintenance.  

Hardware:
Routers – Cisco 2500, 2600, 3600, 4000, 7000, and 8500 families


Switches – Cisco 1900, 2900, 3500, 4000, 4500, 5000, 6000, and 6500 families

Software:
Cisco IOS, CatOS, Cisco Works, Cisco Secure, HP Openview, Windows Operating systems, TFTP clients such as pumpkin, Solarwinds, Tivoli, Remedy 
