Patrick Jean-Vertus, Jr. 
12203 Kings Knight Way #208 
Orlando, FL 32817
Home Phone: (407)-362-3417
E-mail: go2patrick@yahoo.com 
Skills and Experiences: 

Word Processing: 30-35 wpm; Microsoft Word, Excel, and Power Point; Word Perfect 9 
Computer Skills:  Installing Hardware (Modems, storage drives, etc.) and Software (Operating Systems and basic software); Knowledge and Trouble shooting with Windows 95, 98, 2000; Knowledge of I-Macs 
Internet: Netscape & Internet Explorer; Web Page Design; HTML coding; Uploading and downloading files; FTP (File Transfer Protocol);

Education:  

1996-2000 High School Diploma, Oak Ridge High School 
2000- Present, University of Central Florida

Employment: 

 1996-1998 Door-to-door sale, Teens Against Drugs and Alcohol (TADA) 
Traveled around neighborhoods and businesses and asked for donations 
going towards TADA.  In return, donators would receive free gifts that were provided by the company. Company's main objective: To keep kids of the streets and away from drugs and alcohol during after school hours. 

1997-2001 Bagger; Cashier; Stocker; Customer Service Manager, Winn-Dixie Stores, Inc. 
Bagger:  Bagged groceries, helped customers with carry outs, brought in shopping carts 
Cashier:  Check out customers; Customer service desk:  Lotto, Western Union, Utility Payments, Key Making 
 Stocker:  Stock groceries, worked with jack pallet 
 Customer Service Manager:  Watched the front end of the store and made sure everyone was doing their job; Made sure front end was clean and organized; handled customer related situations and/or conflicts 
  

Volunteering:  

1997-1998 Newspaper Deliverer; Helper in Pharmacy Dept., Orlando Regional Medical Center 
Delivered newspapers to patients every Saturday morning and helped with stocking medicine, filling papers, and patient data entry 

  

