Simple DFD Examples: 

a). Wells Fargo Bank contains the following three processes. Customers can withdraw money either using the ATM (process 1), from the counter inside the bank (process 2) or using the drive-in window (process 3). Draw a data flow diagram for process 3 for withdrawing cash at the drive-in window using the following narrative. When a customer wishes to withdraw cash at the drive-in window, he or she must write a cheque made out to cash. The cheque is sent to the teller office via vacuum tube. One of the four tellers enters the cheque account number and the amount on one of the terminals. The amount is subtracted from the current account balance in the account master file. A transaction slip is then printed with the cheque amount, updated account balance, and account number. The transaction slip is returned to the customer. 

(b) The Fancy Flowers Seed Company consists of three divisions, Sales, Accounting and Research/Development . The following narrative describes the research part of Research/Development. Draw data flow diagram 3.1. Experimenters at Fancy Flowers Seed Company record flower colours for new hybrids. The experimenters tally colours on a clipboard while walking down rows of plant boxes. After observations have been completed, each of the three experimenters keys in tally totals on the company's single microcomputer for later analysis. At the end of the day, the senior experimenter runs a program to create a daily experiment report and an updated summary report on the current experimental work. Past information is taken from the hybrid master file for this report; results stored in the file are also updated by the analysis program. 

(c) Software House has three departments, Sales, Promotion and Accounting . When Software House receives a new computer game from a vendor, manager Peter Sargent creates a one page word processing file that describes the new game program. He prints a copy to put in his folder of software descriptions. He also merges a copy of the description with a skeleton letter to mail to game buyers. The merged letter (description plus standard announcement information) is edited. Then Peter creates personalised versions of the letter in a merge-print process which accesses his mailing list file of Software House clients. The letters are then mailed to the clients. 

Suggested Solutions - Data Flow Diagrams 
Question (a)
(a) Level 0 diagram is 
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