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	Experience
June 2019-Ongoing
Dylunio Design. Freelance Graphic Designer and Web Programmer
May 2016-May 2018
CSR• Customer Retention • Directiv
December 2014-May 2016
CSR/Sales and Marketing Manager for Merry Maids
I have several years in customer service dealing with customer on the phone and first hand. I’m very personable and relatable to people, and strive to always provide the best customer service. I’m a hard worker and I’m not afraid to put in the hours to make sure a project gets done on time. 
Education
SNHU
Bachelors Degree in Graphic Design and Web programming. Graduated with a 3.8 GPA
Communication
While in school I had a Graphic Design art project showcased by my professor, and asked permission to use my project as an example for future classes. I also did a lot of shadowing with companies such as Assa Abloy to see how they worked in a team atmosphere, and got pointers on how to do different techniques. 
Leadership
I was sales and marketing manager at Merry Maids. I was responsible for meeting with potential customers as well as keeping a good reputation with ongoing customers. While acting as sales and marketing manager I was also the front office assistant for Merry Maids. 
References
Stephanie Summers-Manager @ Merry Maids
208-875-2006
Veronice Garcia-Co-worker @ Merry Maids
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