Santiago de Cali, February 20th, 2008

TO WHOM IT MAY CONCERN

I am pleased to write this recommendation for Ms. Georgia Costalas, a person of the highest qualities as a professional and individual.  I have known Georgia for almost two years now. She took my former position as the Head of Languages Department at Universidad de San Buenaventura Cali, and it was my duty to train her.

From my knowledge of her work, I am sure Miss Costalas would definitely be an asset to any academic organization.  She is very creative, a fast learner, and a true leader.  When she joined the department, Georgia understood quickly its main goals and needs and created a team to work towards fulfilling the former and meeting the latter. Under her supervision, the department has created projects that had been needed for a long time.  A good example is a special program for students who dropped out of the university because they had not finished their English requirement for graduation. The new Special Projects Program allows students to take an intensive English course while developing a research project that is meaningful to them.  To date, the program has made it possible for 80 students to graduate and this number is increasing as students continue signing up for the project.
One of the highest qualities Georgia has as an administrator is the ability to identify people’s strengths and assign roles according to them.  This makes teamwork effective and gives teachers a sense of fulfilment and trust in themselves which, in turn, has empowered them to undergo new endeavours positive to the development of the department. 
In addition to her professional traits, Georgia has demonstrated to be an ethical, honest, respectful person. She has excellent interpersonal relationships with staff and supervisors alike, who feel they can talk to her any time and know they will be truly listened to.  As a person, Georgia is someone to look up to, who never forgets that her own life and the lives of those who work with her do not start and finish in work and academia as she recognizes the importance of spiritual and personal growth.

I feel proud to have had Georgia here as a member of our department and institution and recommend her without any reservation. 

If you have any questions, please do not hesitate to contact me.

Sincerely,

Mag. NORBELLA MIRANDA

Full time professor
Universidad de San Buenaventura Cali

Tels: 57-2-3307421 (home),   57-2-3182241 (office),   300 6034617 (mobile)

E-mails: ncmirand@usbcali.edu.co   norbellamiranda@yahoo.com 

