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EMPLOYMENT HISTORY

Quaero Corporation 




Title: Technical Director, Consultant

Location: Charlotte, NC


Duration: 2007 - present

· Manager for client engagements and responsible for the success of the engagement from both the company’s and the client’s perspective. 

· Lead the full lifecycle of system integration projects, including analysis, design, development, and testing. 

· Facilitated client meetings to gather requirements, define processes, review designs, etc. 

· Gathered and prioritized system requirements. 

· Managed complex sets of interrelated issues and risks. 

· Estimated level of effort to perform tasks and prepared and executed work plans. 

· Enhanced the company’s service offerings by incorporating internal learning and industry trends. 

· Developed logical and physical data models to implement system requirements. 

· Installed, configured, and administering third-party software applications like Aprimo and Unica.

Bank of America 




Title: Vice President, Manager
Location: Charlotte, NC


Duration: 2004 - 2007
· Manager for six-member reporting team responsible for the delivery of executive reporting in the Direct Marketing Center of Excellence. Our team creates and maintains campaign incremental reporting for non-credit card products in the Global Consumer and Small Business organization. 
· Managed implementation of bank-hosted solutions for reporting infrastructure; reporting application servers, OLAP servers, web servers, and database servers. Bank-hosted solution was implemented in under six months for less than $100,000. 
· Lead developer for C#/.NET web application during 5 month stint with credit risk team at the bank. 
· Developed and implemented daily reporting dashboards for new judgmental lending initiative at the bank in 2 months. 
· Successfully executed 6-sigma greenbelt project to standardize development process for seventy-five (75) Essbase cubes using MAXL and UNIX shell scripting in first 3 months on the job. 
· Managed global off shore resources for the reporting team. 
· Technologies utilized: C#/.NET, Essbase, Oracle, Teradata, SAS, UNIX shell scripting, Perl, MS SQL Server, Cognos, DB2. 
Wachovia Bank 




Title: Assistant Vice President, Manager
Location: Charlotte, NC


Duration: 2003 - 2004

· Dual reporting relationship into both the Shared Services technology organization and the General Bank Group (GBG). Our team deployed and supported Essbase databases for budgeting, forecasting, and reporting of profitability databases in the General Bank. 
· Single-handedly turned around a failed project at the bank in first 3 months on the job. Project called for the purchase of Windows servers and the deployment of Essbase (OLAP) software on the servers. 
· Managed $1 million dollar technology budget in support of the profitability reporting system. Launched 6 servers in 9 months. 
· Created and documented the development process for Essbase cubes in the GBG. Scripted production Essbase databases using Windows shell scripting. 
· Scripted and deployed failover and backup processes using NDM and Tivoli software packages. Hired and trained two-person technical team to support production and development initiatives. 
· Supported web reporting project and managed contractor resources implementing Hyperion Reports with batch bursting capabilities. 
· Built and deployed Perl/CGI web-based interface to AutoSys scheduler in 1 month.
· Technologies utilized: Essbase, Java, Oracle, Windows shell scripting, Perl/CGI. 

Collins & Aikman




Title: Manager Applications Support

Location: Charlotte, NC


Duration: 2002 - 2003

· Managed technology team performing upgrades, interfaces, and software development initiatives. 
· Toured manufacturing facilities in order to assess and recommend corporate sanctioned project management system for plants. 
· Worked for 3 months in corporate office in Michigan in order to facilitate and manage the launch of technology projects and cross training of technology contractors during corporate layoffs in Charlotte. 
· Launched department web page using dynamic reporting linked to the AS400-based finance systems. 
· Software systems managed: purchasing, accounts payable, general ledger, cash receipts, tax reporting, project accounting, fixed assets, and treasury systems. 
· Technologies utilized: AS400/RPG. 
· Company filed for Chapter 11. 

Amazon.com





Title: Manager Finance Systems

Location: Seattle, WA



Duration:  2001 - 2002

· Built and managed finance data mart team comprised of 6 developers. Team was responsible for daily financial data feeds into the general ledger, for daily transmissions of financial data to third-party platform vendors, and for the daily reporting of inventory and financial metrics on the intranet. 
· Managed Perl/SQL script repository with over 100 daily scripts. Scripts sourced data from disparate sub-systems and transformed and loaded information into an Oracle financial data mart. 
· Provided 24-by-7 pager support for finance data mart. Migrated team’s batch scheduling system from vendor software to in-house tool which eliminated third-party software costs. Managed team’s migration from HP-Unix to Linux operating system. 
· Led successful 4 month effort to migrate finance data mart into the corporate data warehouse and generated savings of $1 million dollars in the first year. 
· Technologies utilized: Oracle, Essbase, Perl, C, HTML, Perl, UNIX shell scripting.
Washington Mutual Bank



Title: Vice President FP&A

Location: Seattle, WA



Duration: 1999 - 2001

· Managed and trained 5 member data mart team in Financial Planning & Analysis department. Team had both internal and external reporting responsibilities. For internal reporting the team managed the reporting of actual and forecasted information using Essbase cubes. 
· Subject areas that were implemented into Essbase cubes included funds-transfer pricing, activity based costing, forecasted information, and actual data from the general ledger. 
· Team built and maintained an Oracle financial data mart in order to store the transformed financial data. Repository was used for segment-level SEC (external) reporting. 
· Managed migration of team into Information Technology organization during corporate reengineering effort. 
· Served as team lead on vendor selection team for $15Million enterprise profitability software purchase (People Soft). 
· Technologies utilized: Oracle, Essbase, Cognos, UNIX shell scripting.
Sunkist Growers, Inc.




Title: Manager Business Process Analysis

· Location: Sherman Oaks, CA


Duration: 1997 - 1999

· Reported to the Treasurer and Controller and was responsible for reengineering projects in the finance and accounting departments. 
· Automated financial reporting department in six months. Converted international subsidiaries onto general ledger system. 
· Prototyped executive information system (EIS) concept for senior management.  
· Right-engineered fixed assets, budgeting, and reporting process using Cognos. 
· Technologies utilized: AS400, Cognos. 

Universal Studios Hollywood



Title: Manager Finance Systems

Location: Universal City, CA


Duration: 1994 - 1997

· Reported to the Director of Financial Reporting and was responsible for automation of reporting from the general ledger and sub-ledgers in support of the monthly close. 
· Served as  project manager on successful $300K general ledger conversion project. 
· Acting system administrator for ERP financial systems supporting 200 end-users. 
· Finance systems team lead on ERP (SAP) system selection and implementation.  
· Team lead on finance reengineering project to reduce monthly close period from 15 to 5 days. Technologies utilized: AS400.
Independent Contractor Roles



Title: Consultant
Location: CA, AZ, HI, AK


Duration: 1991 - 1994

· Developed and implemented data base solutions, business plans, and business process improvements for clients in both public and private sectors. 
Matson Navigation Company



Title: Manager Freight Operations

Location: Terminal Island, CA

Duration: 1988 - 1991

· Managed freight operations department with three (3) team members.  
· Designed and implemented inventory program which lead to discovery and apprehension of theft ring. Created procedural operations manual for Seattle terminal.  
· Team lead for rollout of ERP terminal computer system.  
· Managed accounts receivable, inventory and store-door programs. 
· Completed year-long management training program and presented synopsis to senior management. 

EDUCATION

Major: International Finance

School: American Graduate School of International

Location: AZ

Degree: MBA

Completion Date: 1988

Major: Business/Environmental Science

School: Washington State University

Location: WA

Degree: BA/BS Dual Degree (cum laude)
Completion Date: 1987

CERTIFICATES AND LICENSES

· Certified Instructor, University of Phoenix, Information Systems & Technology

· Certificate in Project Management from the University of Washington

· Greenbelt and Lean Six Sigma, Bank of America

· PMP (in process), Project Management Institute

HONORS AND ACTIVITIES

· Outstanding Instructor December 2004, University of Phoenix (Charlotte Campus), Department of Information Systems & Technology

· Recipient of the Rubicam Scholarship, 1988, American Graduate School of International Management

· Outstanding Senior of the Year, 1987, Washington State University

· Graduated Cum Laude, 1987, Washington State University

OTHER INFORMATION

University of Phoenix




Title: Area Chair – Math Department

Location: Charlotte Campus, NC

Duration: 2004 - present

· Area Chair in the Undergraduate College Mathematics Department at the Charlotte Campus.  Instructor in the Department of Information System and Technology instructing courses in Java, data base concepts, computer science, and business process management. 
· Built on-line grade database for IS&T department using PHP and MYSQL (http://mygrade.info/grades).
· Computer Languages: C/C++, C#, SQL/PL-SQL, Perl, HTML, Java, SAS
· Databases: ORACLE, DB2, Microsoft SQL Server, NCR Teradata
· Data Modeling Tools: ERwin

· Hardware/OS: UNIX, Sun Solaris, AS400, Microsoft (Windows 2000)

· OLAP: ESSBASE, Cognos
· Software: Visual Studio, Actuate, Hyperion, Infinium, Oracle Financials, PeopleSoft, Hyperion Reports, Cognos, TOAD
· Languages: Spanish

· Licenses: Series 7 & 63 (expired); Life Insurance/ Property and Casualty Broker (expired)
REFERENCES

References available upon request.
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