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Problem 1.  The Receptionist’s Computer

The first step in determining the problem with this computer is to ask the preliminary set of questions.  First is to ask for recent history.  In this, an incompatible .dll file would be the result of a faulty or incorrect installation of a program.  The receptionist should reply that they have recently installed a program, and that is when the errors began to occur.  This will then let me know that it is a software problem, and not a hardware error.  The next step is to remove the error.  The next step would be to ask the receptionist to remove the recently installed program.  However, seeing how this error occurs before the user can enter windows, the IT tech should ask the receptionist to get a new image of their C:.  If the image does not contain the erroneous .dll file, then this will solve the receptionist’s problem.  

Problem 2.  The Sales Staff’s Computer

Once again the first step here would be to ask the user for their recent history.  As the problem here is a surface defect in the hard drive, then the user would answer that nothing has changed been changed, and that the errors simply started occurring one day.  The next step would be to acquire the system and change the hard drive into a different, working machine, to see if the problem is with the O/S or hard drive, or with the rest of the machine.  In this case, the error would occur once again when the hard drive was attempting to load in a different machine.  The next step would be to assume that there is a problem with the O/S and to re-image.  This would not work either, and the error would still occur.  The only solution now would be to assume that the hard drive is defective, and needs to be replaced, or repaired if possible.

Problem 3.  The Accountants Computer

Once again the first step here would be to ask the user for their recent history.  The problem here is a faulty RAM module, so they have varied errors.  The IT tech should now try the Hard drive in a working machine, to determine if the Hard drive, or O/S is faulty.  As the error is with the RAM, the hard drive and the O/S will load correctly in the working machine.  The IT tech should then conclude that there is a faulty piece of hardware somewhere in the machine, and attempt to determine which component it is.  

The IT tech can do one of the following options.  They can either load up a diagnostic software, or swap parts from the faulty machine, into a know working machine, until the error occurs once again.  Either one should find the problem, although seeing how the test is being run on a faulty machine, the results might not be as accurate as they should.  If the diagnostic software does not diagnose the faulty ram module, then the computer technician should swap parts into a know working computer until the faulty ram module is found.   
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