PROFECO Complaint Form

Foreign Consumer Information

Name: John and Karen xxxx
Address: Ca 95946 USA

Daytime Phone No. XXX-XXX-XXXX
Evening Phone No. Same as above
Fax Number xxx-XXX-XXxX

Email Address: xxxx@hotmail.com

Mexican Supplier’s / Merchant’s Information
Corporate Name Mayan Palace/Grand Mayan Resorts
Desarrollo Marina Vallarta S.A. de C.V.

Address P.O. Box 911841
Dallas, TX 75391-1841

Phone Number (713)888-0587

Mayan Palace, Riviera Maya -- Cancun Information

Address Km. 48 Carretera Federal Canctin — Playa del Carmen
Riviera Maya, Quintana Roo, México 77710

Sales Supervisor Stever Roehrig

Phone Number 011-52-984-206-4069

Membership Services Alex Lehan

Phone Number 011-52-984-206-4065

Explanation of Claim:

Dear PROFECO,

From 10/15/04 to 10/22/04, we visited your country on vacation. During our visit we
attended the Mayan Palace, Riviera Maya — Cancun timeshare presentation. On October
17" we purchased four timeshare contracts totaling 8 weeks for $139,900; contracts 2249,
2250, 2251, 2252. We were charged $50,136 on three different credit cards as a deposit.
After the exchange rate and fees for American Express, this amount is $50,48S5.

During the next few days, my husband started to question many of the selling points that
were stated during the sales presentation. After some investigation, we did not believe
what they had presented was true. The balance due for the whole package is $89,764,

which we will not be paying.



