QUESTIONNAIRE:

Section A:  Please circle the no. that corresponds to your answer.

A.  Age:

	1
	21 – 40 
	2
	41 – 60 
	3
	61 – 80 


B.  Gender:

	1
	Male
	2
	Female
	
	


C.  Ethnic group:
	1
	Chinese 
	2
	Malay
	3
	Indian

	4
	Others, please specify
:
	
	
	
	


D.  Marital status

	1
	Single
	2
	Married
	3
	Divorced/separated

	4
	Widowed
	5
	Others, please specify:
	
	


E.  Highest level of education:

	1
	Primary
	2
	Secondary
	3
	ITE/polytechnic/Jc

	4
	University
	5
	Others, please specify:
	
	


F.  Total household income per month

	1
	< $1,000
	2
	$1,001 – S5,000
	3
	$5,001 - $10,000

	4
	> $10,000
	
	
	
	


Section B:  Please circle the no. that corresponds to your answer or fill in the blanks.
G.  What is your diagnosis?  

	1
	Breast 
	2
	Gastrointestinal (mouth, stomach, colon, rectum, etc)
	3
	Gynaecological (uterus, ovary, etc)

	4
	Immune system (leukemia, myeloma, lymphoma, etc)
	5
	Respiratory (lung, nose, etc)
	6
	Urological (prostate, kidney, bladder, etc)

	7
	Skin
	8
	Others, please specify:
	
	


Hi.  When were you diagnosed?
Month: _______________  Year: _______________

ii.  Has there been any recurrence of the disease?  Ie. Did the disease come back after a period of time when you were fine?  

	1
	Yes
	0
	No
	
	


iii.  When was the latest recurrence?
Month: __________  Year: __________

Section C:  For each of the statements below, please circle the no. that corresponds to your answer.   

When my doctor breaks bad news to me, I would prefer:

	J
	Environment
	Strongly disagree
	Disagree 
	Neutral
	Agree
	Strongly agree

	i
	To receive bad news in a quiet place.
	1
	2
	3
	4
	5

	ii
	To receive bad news in a comfortable place.
	1
	2
	3
	4
	5

	iii
	To receive bad news in a private location.
	1
	2
	3
	4
	5

	iv
	Doctor ensures there are no interruptions while he/she tells me the bad news (eg. Turns pager off)
	1
	2
	3
	4
	5

	v
	A friend or family member accompanies me while I receive the news.
	1
	2
	3
	4
	5

	vi
	Someone (eg. A nurse) accompanies the doctor while he/she gives the news.
	1
	2
	3
	4
	5

	K
	Doctor’s behaviour
	Strongly disagree
	Disagree 
	Neutral
	Agree
	Strongly agree

	i
	Doctor uses body language and nonverbal cues to let me know that bad news was forthcoming.  
	1
	2
	3
	4
	5

	ii
	I am given written materials about the condition and/or the services available.  
	1
	2
	3
	4
	5

	iii
	Doctor acknowledges me as an individual.  
	1
	2
	3
	4
	5

	iv
	Doctor ensures that he/she tells me personally what results are.  
	1
	2
	3
	4
	5

	v
	Doctor sits next to me rather than behind the desk.  
	1
	2
	3
	4
	5

	vi
	Doctor keeps checking how I am feeling. 
	1
	2
	3
	4
	5

	vii 
	Doctor checks that I understand what he/she has told me. 
	1
	2
	3
	4
	5

	viii
	Doctor examines scans/test results in my presence.  
	1
	2
	3
	4
	5

	ix
	Doctor tried to ease the tension in the situation by using humour.
	1
	2
	3
	4
	5

	x
	Doctor checks with me several days later to see if I have any questions or concerns.
	1
	2
	3
	4
	5

	L
	Doctor’s Speech
	Strongly disagree
	Disagree 
	Neutral
	Agree
	Strongly agree

	i
	Doctor lets me know in words that bad news was forthcoming.
	1
	2
	3
	4
	5

	ii
	Doctor uses clear and simple language while giving me the news.  
	1
	2
	3
	4
	5

	iii
	Doctor delivers the news in a warm and caring manner.
	1
	2
	3
	4
	5

	iv
	Doctor conveys some measure of hope.
	1
	2
	3
	4
	5

	v
	Doctor explains what he/she has told me.  
	1
	2
	3
	4
	5

	vi
	Doctor chooses his/her words carefully while delivering the news.
	1
	2
	3
	4
	5

	vii 
	Doctor has the ability/knowledge to answer my questions.
	1
	2
	3
	4
	5

	viii
	Doctor is honest about the severity of my condition. 
	1
	2
	3
	4
	5

	ix
	Doctor shares some experiences of other patients with me.  
	1
	2
	3
	4
	5

	x
	Doctor summarises what he/she has told me.
	1
	2
	3
	4
	5

	M
	Patient-centered concerns
	Strongly disagree
	Disagree 
	Neutral
	Agree
	Strongly agree

	i
	I am given enough time to ask any questions I have.
	1
	2
	3
	4
	5

	ii
	I am given opportunities to express my feelings while the news was being delivered.
	1
	2
	3
	4
	5

	iii
	I am given the bad news by a doctor who knows me well.  
	1
	2
	3
	4
	5

	iv
	Doctor tells me the bad news before he/she tells my family.  
	1
	2
	3
	4
	5

	v
	Doctor acknowledges my fears and concerns about dying.
	1
	2
	3
	4
	5

	vi
	Doctor discusses how to talk to my family about my cancer.  
	1
	2
	3
	4
	5

	vii 
	Doctor discusses my ability to cope with daily affairs.
	1
	2
	3
	4
	5

	viii
	Doctor tells me where my family and I can get emotional and social support.  
	1
	2
	3
	4
	5

	ix
	Doctor asks me if I would like a second opinion.   
	1
	2
	3
	4
	5

	x
	Doctor tells me the best treatment option.
	1
	2
	3
	4
	5

	xi
	Doctor is up-to-date on research on my type of cancer. 
	1
	2
	3
	4
	5

	xii
	Doctor tells me about complementary therapies.  (eg. Traditional medicine, herbs, Yoga…)
	1
	2
	3
	4
	5


Thank you for your participation.  Have a nice day!  
Some other variables that I’m not sure should be put in are:

· employment status

· housing

· whether they have children

· is NCC the first place they sought rx or was it for second opinion?

· Anxiety/depression level?  Like would more depressed/anxious pts have a different preference?  … so confusing…

	1
	
	2
	
	3
	

	4
	
	5
	
	6
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