The Survey and Its Process
Since the purpose of the survey is to gain insight into the health and safety concerns of nail salon technicians, we designed the questions so that they would act more as a guide for conversation as opposed to creating concrete statistical evidence.  In this way, our approach to surveying was more about an interview or an exchange of ideas, meaning that the workers had the freedom to simply discuss the surface of a question or elaborate in detail about a topic.  The survey itself was broken into three related sections, which appeared to us to be the most important subjects to investigate:  (1) health and safety in the workplace; (2) the violations and appeals process; and (3) inputs from the workers.  In terms of content, the survey questions were based off research into the BBC’s health and safety regulations. Additionally, the previous work of ACRJ was taken into account, especially in regards to background information about the violations that are most frequently encountered by workers.  More importantly, though, the focus of the questions originated from the concerns of the workers who participate in the worker meetings.  In this sense, the workers indirectly created the survey itself, so the survey is a testing ground of those concerns to see if the overall community agrees that these topics are the major issues that they face.  Thus, this project can be viewed as a grassroots campaign from the people, with ACRJ acting as a catalyst for discussion and change.  

The first survey we created was extremely time-consuming for the technicians and had questions that were extensive in nature, making it difficult for the workers to understand fully and answer completely.  Thus, we modified the questions after one week of preliminary surveying so that they were more interactive and concise, which gave us much more comprehensive responses, both in direct content and other insights that the workers themselves brought up.  

As for the actual fieldwork, we focused on areas where ACRJ had already made connections, since these workers would be more likely to participate in our survey.  Because the Vietnamese community is extremely close-knit, especially within the nail salon industry since countless shops are family-owned, many workers do not wish to complain about their friends and relatives.  These strong relationships can make it difficult for an outsider to gain their trust, thus making it complicated for an organization to communicate with these workers about their concerns through approaches like surveying.  By interviewing nail technicians who have already been exposed to the goals of ACRJ and are more comfortable with the organization, it was possible for our group to collect a variety of surveys. 
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