California Nail Salon Collaborative Informational Hearing 11/15/07

Testimony for Nhung Pham (ACRJ nail salon worker) 


Full Testimony

Hello.  My name is Nhung Pham, and I work at Nail Today in Oakland.  I have been a nail salon worker for years, and I am here to speak on behalf of nail salon workers and owners with Asian Communities for Reproductive Justice (ACRJ).

We learn about this and how to work safely with chemicals in cosmetology school, but we don’t learn everything and some things we learn on the job, like how to properly clean a spa chair.  Information on chemicals is constantly changing, but rarely do workers like me receive information about it.  At ACRJ, we are conducting a survey on the knowledge of health and safety regulations by workers and owners; and so far, 29 out of 30 responded that they never received information from the Board of Barbering and Cosmetology (BBC) regarding safety and health on the job.  Any information we happen to see is difficult to understand because it is in English-only and uses scientific words that not even our children can help us understand.  At ACRJ, when we come together we talk about the impact this work has on our health.  We share stories about our aches and pains, and some have even shared stories about miscarriages.  

The lack of translation and language access also impacts out ability to understand the heath and safety inspections and citations process.  When inspectors visit our shop, sometimes they don’t even say what they are doing; they just start looking through everything.  They look through our personal belongings, and sometimes they even search our bodies and run their hands all over our clothes to find things; we are treated like criminals.  In the end, the inspector simply hands over a citation and asks us to sign it – all without explaining what we did wrong and, of course, all in English.  

If we want to appeal the citation, we have to go to Sacramento, appear before a court and participate in a process where no translation is provided.  This process is so hard and humiliating, but we push through because most citations carry severe fines that are too much for our low-incomes.  It is extremely frustrating to be asked to pay hundreds and sometimes thousands of dollars when we bring home $250 a week.  Not once during this process do we get to voice our concerns, explain our case or understand what happened.

The Board of Barbering and Cosmetology needs to set a new standard that supports the hard working people in this industry.  Comprehensive language access should be a core requirement for how information is communicated and processed, especially when the most impacted communities are Vietnamese-speaking.  

Comprehensive language access should:

1. Translate all health and safety information and regulations into Vietnamese and be mailed to every licensed worker, owner and salon;

2. Establish a website and hotline to assist members of the nail salon community with questions and be available in Vietnamese;

3. Provide bilingual inspectors, interpreter service, and bilingual staff within the BBC and throughout the citation process.  

Until comprehensive language access is achieved, we need a more compassionate citation process that allows time for workers and owners to implement new regulations with opportunities to remedy mistakes.  All fines also need to be more reflective of the wages workers are actually making.  And, until this new standard of comprehensive language access is achieved, a moratorium on all citations should be considered.

