Conclusion:  Issues to Address in the Future
Nail salon workers make their livelihoods in the nail salons, with a lack of higher education and fluency in English.  Although Lisa’s English was relatively advanced, it would be impossible for her to translate on her own the complicated terminology the BBC expects nail salon workers to know completely, as it is already difficult for Chelsea and Trang, students at a prestigious university, to fully comprehend.  By not providing information to nail salon workers, and by having this information only in English, what is understood at the nail shops and what is expected from the state is essentially indistinguishable.  

After surveying nail salon workers, it is clear that a gap exists between what is taught in cosmetology schools and what is enforced by the state, particularly due to the language barrier between the two entities.  Moreover, the workers themselves are aware of and frustrated by this situation.  In California, the nail salon industry is comprised of forty per cent Vietnamese nail technicians, most of who cannot speak fluent, if any, English.  This is due to the fact that the Vietnamese people are relatively recent immigrants to the United States, most of whom arrived no earlier than fifteen years ago.  As a result, most technicians cannot speak English and take up nail salon jobs because they already have social networks within the industry.  According to an email sent from a representative of the BBC, the state board responds to this cultural difference in the following way:  

…[W]hen it comes to inspections, as a business owner they need to be responsible for their salons, if there is an English barrier, they also need to take it upon themselves to either learn English to conduct their business or have a friend, relative or business associate to help them understand the laws.  They are making the choice to run a business here, [and] they are ultimately responsible for their actions in their salon just like any other business owner in [California].
With this “you live in America, now learn our language” mentality, the BBC does not meet the needs of the majority of the people whom they are supposed to represent, and the nail community recognizes it.  As a result, there is an incongruent gap between the authoritative agency, the BBC, and the group they sanction.   By not providing information unconditionally to all nail salon workers, in both the language that is needed to be understood and the manner in which it is distributed, the BBC prevents nail workers from practicing at the standards they expect, and as result, are cited for violations they do not and have little to no way of understanding.  This is a true environmental injustice, as the BBC discriminates against those who cannot speak English, and incriminates them for policies they do not understand.  

The major environmental issue we tried to confront was the health and safety concerns of the nail salon industry, specifically with the Vietnamese community of nail technicians in the Oakland area.  In the nail salon industry, there is obviously a difference between what is taught at cosmetology school, where nail technicians learn their trades, and what is actually enforced upon inspection by state board representatives.  This leads to inspectors citing these nail workers for violations that they were never taught or never aware of.  And, even after citation, the language barrier between the Vietnamese community and the BBC creates even more issues, as the citations are not explained and the appeal process is extremely challenging to understand.  The nail worker will then pay the fine for the violation without truly knowing what they did wrong, leading them to most likely continue to commit the same violations upon the following inspection, generating a cycle of misunderstanding and miscommunication.  Therefore, the survey responses support the idea that the violations process and the administrative policies of the Board of Barbering and Cosmetology affect the health and safety of the members of the nail salon industry, hence making the issues this community faces a concern for the environmental justice movement.  
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