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	Education


	University of Dayton


	May 2001
	Bachelor of Science 
Finance & Management Information Systems 
	Dayton, OH
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	Skills Summary


	Full Life Cycle Development, Business Intelligence [BI], Business Systems Analysis, ACT! CRM By Sage, Company Newsletter Designer, Crystal Reports 8+, Daily Sales Report Analyst, Executive Summary Writer, General Computer Trainer, HEAT® Help Desk by FrontRange Solutions, iExtensions CRM Administrator, JD Edwards [Oracle], Lotus Domino Designer, Lotus Notes Administrator, Lotus Notes Developer, Magic Help Desk By BMC Remedy, MS Excel, MS Project, MS PowerPoint, MS Word, MS Visio, Prism AS/400, Project Management (working towards PMP), RIM BlackBerry Administration, SalesLogix CRM By Sage, Technical Writer, HTML, Wireless Home/Office Networking
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	Summary of Qualifications


	A ‘five tool’ professional: Financials, Information Systems, Business Intelligence, CRM and Project Management. Delivered improved efficiencies, cost savings and collaboration throughout the business. Strong problem solving, negotiation and interdepartmental communication abilities coupled with a passion for serving internal and external customers. Ready to take the next career step and help lead your technology vision.
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	Experience


	Sensient Technologies Corporation


	September 2004 - Present 
	Business Systems Analyst 
	St. Louis, MO


	·
	The ROI that resulted from the CRM and BlackBerry implantations equaled nearly $500,000 in additional sales last year.


	·
Performed Blackberry rollout for 250 users and supporting 100+ local employees.
·
Install, configure, update and support the blackberry for all employees
·
Oversee all business software initiatives for Lotus Notes, BlackBerry & CRM.
·
Work with managers and subject matter experts to set deadlines.
·
Work with RIM (Research in Motion) to understand blackberry effectively. 
·
Define implementation strategy and direct implementation teams for a new CRM infrastructure to support revenue growth
·
Saved employees valuable work time by proposing, implementing and training users how to use the Lotus Notes Calendar and Room Reservations feature.
·
Coordinated the development and roll out of our Lotus Notes ‘Suggestion Box’ application.
·
Proposed & put into action a new Wireless Communication Policy for the business. Eliminated all individual cell phone plans and converted everyone over to one corporate BlackBerry contract.
·
In charge of distribution, service & training for all BlackBerry Users.
·
Coordinated the CRM on the Go (BlackBerry) test market project, including the finalization of the case study.
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	Sensient Colors Inc.


	September 2003 - Present 
	CRM Project Director 
	St. Louis, MO


	·
	Operational responsibility for all internal business applications and enterprise-wide Customer Relationship Management (CRM) implementation.


	·
Coordinate meeting with departmental managers, focus groups, and executives to explain the process, timelines, functionality and progress of the project.
·
Utilize MS Project to organize project timelines, resources, and tasks.
·
Use MS Excel to organize data for user lists and budgets.
·
Created business-unit driven process to select CRM software vendor, with iExtensions CRM being the finalist.
·
Use MS Visio to create workflows to show data from reports.
·
Rolled out CRM tool to over 250 Users.
·
Trained Lotus Notes Domino Developer
·
Trained SalesLogix Developer
·
Certified SalesLogix Administrator
·
Certified iExtensions Administrator
·
Certified Crystal Reports Designer
Technical environment: Blackberry, Lotus Notes, Domino Designer, Windows Server 2003, MS Project, MS Visio, MS Excel, MS Word, MS PowerPoint, SalesLogix, Act!, Crystal Reports
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	Sensient Colors Inc.


	January 2003 - September 2003
	Inside Sales Representative 
	St. Louis, MO


	·
	Maintained, built and grew customer base


	·
Increased sales in my territory by 19% over the previous year.
·
Developed new accounts
·
Received quarterly sales training by IBM Training
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	Keystone Staffing


	September 2002 - December 2002
	IT Consultant 
	St. Louis, MO


	·
	Worked in the Regulatory Compliance department for Sensient Colors [formerly Warner-Jenkinson Inc.]


	·
Customized business forms and specification sheets.
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	Gateway Grizzlies, Professional Baseball Team


	May 2002 - September 2002
	Professional Baseball Player 
	Sauget, IL


	·
	Spent the summer of 2002 pursuing my dream of playing professional baseball.
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	Maritz Inc.


	July 2001 - May 2002
	Technical Support Specialist 
	Fenton, MO


	·
	Responsible for opening support tickets in HEAT and tracking them through to a resolution


	·
Used the Systems Management Server [SMS] to remote control user’s machines, allowing me to show users first hand how to resolve their problems.
·
Worked on a team of 8, supporting over 4,000 users throughout the worldwide company
·
Responsible for decreasing the amount of time a User spent on the phone by over 9 minutes.
Technical environment: Windows NT, HEAT® Help Desk by FrontRange Solutions, MS Excel, MS Project, MS PowerPoint, MS Word, MS Visio, MS Outlook, MS Exchange Server, Netware Admin and MS Active Directory
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	Hyperion Solutions


	August 2000 - May 2001
	Consultant, MIS Senior Project 
	Dayton, OH


	·
	Worked on a team with 3 other MIS students


	·
Built an online collaboration system for Hyperion's regional managers
·
The application allowed Users the ability to input and retrieve information about existing projects, clients, co-workers, ect.
·
Completed the project life-cycle: Concept, Feasibility, Definition, Design, Development, Commissioning, Services, Infrastructure, Operations, User Support, Training Standards and Documentation
·
A full system analysis was completed before any programming was started
Technical environment: MS Project, MS Access, Visual InterDev, Visual Basic, ASP, CGI & GUI, SQL Server, Windows 98, 2000 & NT OS
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	Anthony V. Ricci, CPA & Associates


	May 1999 - August 1999
	Internet Marketing Director 
	Cranston, RI


	·
	Created an informative web site to supply information in reference to Mr. Ricci and his Associates for potential clients


	·
The dynamic site was made easily updateable by using FrontPage
·
Worked on Windows 95 & 98 operating Systems
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	ARM Financial Group, Inc.


	May 1998 - August 1998
	Intern, Information Systems Department 
	Louisville, KY


	·
	Provided technical supported to 100+ Users


	·
Performed a variety of level 1 and level 2 help desk task
·
Had hands on experience with PC hardware and software support
·
Installed network cards, modems, re-imaged machines
·
Used Novell Netware Admin to edit and create User accounts
·
Provided MS Outlook e-mail support
Technical enviroment: Windows 95, 98 and NT operating Systems, MS Outlook, Novell
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	Activities


	·
	Student/Athlete: Played Division 1 Baseball at the University of Dayton [Captain]


	·
	Delta Sigma PI, Co-Ed Professional Business Fraternity


	·
	Eagle Scout [1992]

	·
	Member of the Project Management Institute (PMI)
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