Volunteers policy

Flight horizons recognises that people and their skills are it's greatest assets and
therefore aims to help them develop as much as possible. Volunteers should be treated
with respect and kindness from Flight horizons and it's employees as they are a
wonderful asset. Flight horizons also offers skills and experience to its volunteers.

All volunteers should be treated in accordance with the equal opportunities
policy. All volunteers must be given clear and accessible descriptions of their roles. If a
volunteer has any questions about their role then they should contact the chairman of
the governing committee immediately. If a volunteer is seen as not suitable for a
particular role then they should be offered an alternative role for which they may be
more suitable.

No assumptions should be made about what avolunteer can and can't do. The
emphasis should always be on using volunteers’ skills effectively.
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