	ANTHONY G. ZAPPIA, 909 Judson St, Ft Walton Beach, Fl 32547

(850) 218-1856 / (850) 862-9400

	Lockheed Martin, 02 – Present, Lead Instructional System Designer

Currently supervise the efforts of five instructional systems designers, seven multi-media staff members, and three administrative personnel who are working to develop and maintain approximately 1,200 lessons encompassing over 70 courses in support of the 19th Special Operations Squadron’s training mission.  The course material ranges from traditional instructor lead training to electronically delivered, computer-based training.  Also, act in an advisory capacity to the senior leadership team in areas such as the selection of new application software, the distribution of resources, and the implementation of initiatives designed to increase student outcomes.    

	Lockheed Martin, 01 – 02, Instructional System Designer

Responsible for the design and development of instructor-led and computer-based courseware to support mission qualification, re-qualification, and refresher courses taught at the Air Force Special Operation Command’s 19th SOS.  Duties include coordinating syllabi of instruction, course lesson maps, and individual lessons to ensure there is a sound instructional flow as well as working with media personnel and subject matter experts to strive to provide the students with the most accurate and timely information possible.  Design and implement assessment and evaluation instruments to ensure the training provided is meeting all of the identified training needs.       

	Choice Behavioral Health Partnership, 00 - 01, Training Manager

Responsible for the development, completion, and documentation of all training conducted for an organization of approximately 150 people.  This included TRICARE contractually required training, federally required training, and the development and implementation of training in response to specific departmental requests.  Designed and implemented a standardized curriculum library, revised and updated all departmental forms, and generated the materials necessary to properly document training to include lesson plan formats, evaluation tools, and assessment mechanisms.  Developed, implemented, and facilitated the organization’s new employee orientation program.

	Choice Behavioral Health Partnership, 99 - 01, Area Field Office Manager

Responsible for supervising a staff that handles all aspects of operations relative to the administration of behavioral health benefits for TRICARE beneficiaries within the Jacksonville service area ranging from northeast Florida to southeast Georgia.  This required interactions with beneficiaries, individual civilian providers and facilities, military treatment facility staff, and other government contractors.  This position required exceptional interpersonal communication skills due to the nature of the information and the various administrative levels of personnel involved.      

	Choice Behavioral Health Partnership, 98 - 99, Prevention & Wellness Supervisor
Supervised the efforts of nine Prevention and Wellness Specialists in seven different states who were responsible for developing and delivering educational preventive services to 1.2 million TRICARE beneficiaries.  Ensured material compliance with contract requirements as well as internal standards.  Instituted training guidelines, the use of custom computer applications, mandatory reporting requirements, and a policy and procedure manual to standardize the department's activities.  Responsible for approving all materials generated by the department to include training materials, tip sheets, and articles for publication.  

	Choice Behavioral Health Partnership, 97 - 98, Prevention & Wellness Specialist
Responsible for the development and dissemination of information regarding mental health issues to military service members, their dependents, and military retirees in central and southern Florida through workshops and seminars.  Coordinated with community service agencies and military installation offices to educate and inform them about TRICARE and Choice Behavioral Health Partnership.  Designed, developed, and facilitated complete workshops on a variety of behavioral health subjects.   



	EDUCATION AND TRAINING

2005

Masters of Education, University of Phoenix, 3.5 GPA, pursuing

2004 

Masters of Business Administration, University of Phoenix, 3.92 GPA


2002

LM21 Greenbelt / Six Sigma certification

2001

Instructional Systems Design certification, University of North Florida

2001

Leadership for Results facilitator certification, Achieveglobal (Zenger-Miller)

1996

Masters of Science, Psychology, Troy University, 4.0 GPA

1995

Bachelors of Science, Criminal Justice, Troy University, Summa Cum Laude


	ADDITIONAL INFORMATION

· Proficient with the following software:

· Microsoft Access, Excel, Outlook, PowerPoint, Project, Publisher, and Word

· Designer’s Edge

· Visio Standard

· Familiar with the following software:

· Macromedia Flash MX

· Manager’s Edge

· Member of the American Society of Training & Development (ASTD)

· Possess an active Secret security clearance.

· Served in the United States Army from 1986 to 1993, including participation in Desert Storm.
· 
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