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SUBJECT OVERVIEW

Organizations consist of individuals or groups of individuals working together to achieve some common goals or set of goals. Therefore, the organizations depend for their viability on the efforts of individuals or group of individuals.

The content of this subject addresses material concerned with understanding, predicting and ultimately influencing the behavior of people in organizations.  This will be accomplished through participation in case study discussions during lectures and group meeting beside an independent self-study. These aspects are critical if you want to benefit fully from this subject. 
SUBJECT OBJECTIVES

Having completed this subject, you should :

· Be able to outline the scope of organizational behavior (OB) as a field of study

· Be familiar with various theories and major issues in OB

· Understand the relevance of OB to both researchers and practitioners

· Be able to discuss the concepts and ideas of OB with other students

· Be able to conduct an experientially-based group activity exploring an OB

The lectures/tutorials and consultations aim to provide an overview of the theories and ideas of OB and to direct students into the appropriate framework of OB. In this case, students are expected to actively develop their knowledge by independently doing literature researches and factual observations.

ASSESSMENT

· Individual assignment and presentation

15%

· Mid-term examination



30%

· Group assignment and presentation

25%

· Final examination




30%

Individual assignment and presentation

You will be required to submit 1,000 words of paper that demonstrates your ability to do a library/literature research on a selected issue from Week 1 – 5. Each student must write a brief summary and critique of two academic papers or articles. This paper will be due by Week 6 at 7.30 am followed by 5 minutes presentation.

The format of the paper :

The first paper/article : Author. Year. Title. Publisher/Media/Journal. Volume [Number]

Summary and critique

The second paper/article : Author. Year. Title. Publisher/Media/Journal. Volume [Number]

Summary and critique

Overall summary and conclusions

References

Group work

In the Week 6, small groups of 4-5 people will be formed. Each group must submit a list of group members (name and student number). Each group will be required to submit 1,500 words of paper about a particular organization in relationship with any selected issue from Week 8 – 12. This paper will be due by Week 13 at 7.30 am followed by 15 minutes group presentation.

The format of the paper :

Executive Summary

Brief introduction of the selected organization’s background

Concise description of the facts related to one of the OB’s topics

The issue/problem

The analysis

Conclusions and recommendations

References

GENERAL INFORMATION AND RULES

· All assignments are typed in times new roman, 12 font, single space. Headlines must be underlined or in bold.

· Appendices (if any), title page, executive summary and table of contents are excluded from the word limit.

· The title page must contain : the subject, the title of the assignment, the date, the student name and ID.

· The format of referencing must follow the format in the textbook list in this subject guideline. The format of quotation will be explained in the class.

· A deduction of 10% per day will be applied to late submission.

· There will be a zero mark for plagiarism and cheating.

· Any complain has to be brought into discussion with the lecturer in a period of two lectures from the date when the mark released.

· Students are allowed to bring along an A4-sized paper as accompanied notes in the mid-term and final examinations. The paper has to be submitted together with the exam paper.

· Between the title page and executive summary, there must be an assessment paper enclosed in full page which comprises of the assessment criteria as follow :

STUDENT/GROUP : ………………..

Criteria
Mark
Mark to achieve

· Identification of the issues(s) or problem(s)





· The use of theory





· The analysis/argument





· The applicable solution/appropriate summary





· Readable/flow of ideas





· Presentation





· Others





· Total 



TEXTBOOKS

Robbins, S.P. 2001. Organizational Behavior. New Jersey : Prentice Hall International, Inc.

Ivancevich, J., Olekalns, M. and Matteson, M. 1997. Organizational Behavior and Management.

 Roseville : McGraw-Hill Book Company Australia Pty. Ltd.

LECTURE GUIDE

Week
Topic
Chapter

1
Subject Overview, Introduction to OB
Robbins 1, Ivancevich 1,2

2
Individual differences and behavior

Perception and Individual Decision Making
Robbins 2,4,5

Ivancevich 3,4

3
Values, Attitudes and Job Satisfaction
Robbins 3

4
Motivation Applications
Robbins 6,7, Ivancevich 5

5
Occupational stress
Robbins 18, Ivancevich 6

6
Individual assignment due and presentation


7
Mid-term examination


8
Group Behavior
Robbins 8,9, Ivancevich 7,8,9

9
Communication and Group Decision
Robbins 10, Ivancevich 12,13

10
Leadership
Robbins 11, Ivancevich 11

11
Power and Politics
Robbins 12, Ivancevich 10

12
Organizational Culture
Robbins 17, Ivancevich 14

 13
Group assignment due and presentation


14
Group assignment due and presentation


15
Final examination


