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Steve Churton, the RPSGB president, speaks to Pharmacy Business about the new pharmacy body and feedback

received from the professionals...

Delivering the Prospectus

W h o h as th e  Prospe ctus be e n se nt out to?
W e  se nt a copy to all Socie ty m e m be rs – approx-
im ate ly 48,000 ph arm acists, all our office  staff,
ph arm acy sch ools and pre  re gistration grad-
uate s. It h as also gone  out to various re pre se nt-
ative  bodie s so its gone  out w ide r th an our
curre nt m e m be rsh ip since  w e  are  inte re ste d
in vie w s from  th e  bre adth  of th e  profe ssion and
not just our ow n m e m b e rs. Th e y h ave  till
January 9 , 2009  to se nd in th e ir fe e dback .

D o you fe ar lack  of participation and in-
volve m e nt from  th e  m e m be rs?
I’m  h ope ful a sub stantial num b e r of our
m e m be rs w ill re spond. W h at w e  h ave  stre sse d
in th e  cove ring le tte r and th e  Prospe ctus is th at
th is  is  th e  final opportunity for ph arm acists
to m ak e  th e ir voice s h e ard w ith  re gards to th e
ne w  body. At th is  stage  w e  w ant a m andate
from  th e  m e m be rsh ip to say th at th is look s
lik e  th e  type  of body w e  w ant so m y ple ad righ t
now  to m e m be rs is  if th e y h ave n’t be e n in-
volve d alre ady is to ge t involve d now . W e  also
h ave  a com m unications program m e  along-
side  th e  Prospe ctus and our e m ail database
in orde r to incre ase  participation.

W e re  th e re  any surprise s in th e  fe e dback
re ce ive d?
Th e re  w e re n’t m ajor surprise s but th e re  w e re
issue s around th e  le ve l of support th at m e m be rs
fe e l  th e  Socie ty provide s. Th e re  w e re  construc-
tive  indicators as to th e  type  of support th e y
w ould lik e  and h ow  it sh ould b e  de live re d to
th e m  as w e ll as profe ssional guidance  in te rm s
of profe ssional de ve lopm e nt. And e ve n th ough
th e re  w e re n’t any gre at re ve lations in te rm s
of th ings w e  h adn’t th ough t of, it is nice  to
be  re -affirm e d by m e m be rs w h at th e  core  issue s
w e re  w h e n it com e s to w h at th e y w ant.

H as th is lack  of support issue  be e n ad-
dre sse d  in th e  Prospe ctus?
Ye s it h as b e e n. W e  sugge ste d th at th e  ce n-
tre  of gravity of th e  ne w  organisation sh ould
be  th e  national boards to re pre se nt th e  vie w s
of England, Scotland and W ale s and not top-
h e avy organisations curre ntly in London. Th e
re spe ctive  boards w ill be  re sponsib le  for th e
de live ry of supporting se rvice s in th e ir re spe ctive
countrie s and th e re  w ill be  local m e ch anism s
to ge t pe ople  e ngage d locally. An incre ase d
use  of te ch nology is e m ph asise d so virtual com -
m unitie s can be  se t up online  allow ing ph ar-
m acists w ith  sim ilar inte re sts to cre ate  a
virtual com m unity and discuss advance m e nts
in th at are a.
W ill th e re  be  a joining fe e  for th e  new  or-
ganisation?

In orde r to practice  ph arm acy and call th e m -
se lve s ph arm acists, th e y w ill h ave  to join th e
re gulator, th e  Ge ne ral Ph arm ace utical Council
and th e re  is  a fe e  involve d w ith  th at. If th e y
w ant to be  a m e m be r of th e  profe ssional body
and be ne fit from  th e  se rvice s th at w ill be  pro-
vide d th e n th e re  w ill be  a fe e  for th at as w e ll
alth ough  th at w ill be  a voluntary m e m be r-
sh ip. H ope fully th e  total of th e se  tw o com -
b ine d fe e s w ill b e  no m ore  th an th e  fe e  th e y
curre ntly pay plus inflation but it w ill provide
b e tte r value  for m one y b y th e  support and
se rvice s w e  de live r.

W h at w ill be  th e  Socie ty’s ne xt ste p?
Eve n afte r 15 m onth s of fe e dback , w e  are
still inte re ste d to h e ar w h at our stak e h olde rs
h ave  to say. Fe e dback  can be  se nt via th e  te ar-
aw ay form  th at com e s w ith  th e  Prospe ctus
or via th e  TransCom  w e b s ite . Th is w ill b e
colle cte d by TransCom  and a de taile d re -
port pre se nte d. Th e  R PSGB w ill th e n de -
cid e  w h e th e r to k e e p th e  Prospe ctus as  it
is or am e nd it according to th e  fe e db ack
re ce ive d. Th e re  is  a council m e e ting in
Fe bruary so h ope fully w e ’ll be  able  to m ak e
a de cision. Th e re  w ill be  a transitional w ork -
ing group in place  w h ich  w ill build  th e  in-
frastructure  and th e re ’s a lot of w ork  le ft
in d e live ring w h at w e  prom is e d in th e

Prospe ctus. I w ill ch air th e  transitional w ork -
ing group th at w ill include  four council
m e m be rs and oth e rs to support th at proce ss.

W ith  your aim  of h aving th e  ne w  organ-
isation se t up by 2010, doe s it not se e m  lik e
a tigh t sch e dule ?
It is a tigh t sch e dule . O ur te ntative  launch  date
of January 1, 2010, se e m s unlik e ly so w e ’re
look ing at April. It give s us m ore  tim e   but
conside ring th at w e  are  cre ating a ne w
organisation – and not just an e xte nsion of
th e  Socie ty – it w ill still b e  tigh t. Som e  of th e
e xpe rtise  w e  h ave  h e re  w ill cle arly be  in th e

ne w  body and m y back ground in busine ss
de ve lopm e nt also is crucial in th is  role  and
w ill h ope fully aid our progre ss.

W h at is your m e ssage  to th e  m e m be rs
out th e re ?
W e  all ne e d to b e  tak ing an inte re st in th is
and it is im portant for profe ssionals to com e
forw ard and contribute . It w ill m ak e  a
diffe re nce  to you individually and your pro-
fe ssion. It w ould b e  w rong to h ave  a strong
re gulator and a w e ak  profe ssional body so
th e  tw o ne e d to w ork  side -by-side . D on’t tak e
th is  as som e th ing h appe ning in London
w ith  no re le vance  to you. M ak e  your
vie w s k now n.

Steve Churton, president RPSGB, and Nigel Clarke, chairman Transcom, with the
Prospectus
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