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As w ith  m ost stude nts e m bark ing upon
unive rsity life  in th e ir late  te e ns, Anik e t
Parik h  too w as not q uite  sure  of th e

future . W h ile  a scie nce -re late d care e r se e m e d
alm ost ce rtain,  particulars and th e  e xact path
th at h e  w ould follow e d staye d uncle ar.

‘D ue  to th e  unce rtainty, I did som e  re se arch
into diffe re nt profe ssions I could go into and
re alise d ph arm acy w as one  of a ch ange ,’ Parik h
said. ‘I w ante d to be  part of som e th ing w h ich
w as in transition and w h e re  I could m ak e  an
im pact and th at is w h at de cide d it for m e . I h ad
a fe e ling th at I can m ak e  a diffe re nce  and tak e
it to anoth e r le ve l and th at is probably th e  m ain
factor th at brough t m e  into ph arm acy.’

True  to h is w ord, Parik h  m anage d to tak e
it to anoth e r le ve l and only a ye ar and a h alf
into th e  profe ssion, h e  b e cam e  th e  w inne r of
th e  Ph arm acy Busine ss Ne w com e r Aw ard 2008.
D e spite  b e ing ne w  in th e  fie ld, Parik h  b e cam e
one  of th e  m ost active  ph arm acists in th e  are a
w h ile  also im proving th e  de sign of h is ph arm acy

Quick off the blocks
Aniket Parikh joined Clockwork

Pharmacy straight after his pre-reg

year. Brimming with ideas and

enthusiasm, he undertook extra

responsibilities and remained active

right from the start. Faras Ghani

examines his route to success, the

Pharmacy Business Newcomer

Award 2008, despite his recent arrival

into the profession...

to m ak e  it m ore  custom e r frie ndly.
‘It w as w e ird h ow  th e  journe y to re ce iving

th e  aw ard be gan,’ Parik h  said. ‘My dispe nse r
h ad applie d for an aw ard and w as b e ing
inte rvie w e d w ith  re gards to th at. I got talk ing
to th e  inte rvie w e r and told h im  about m y daily
routine  and day-to-day task s th at I carry out
and all of a sudde n h e  told m e  to apply for an
aw ard m yse lf as h e  se e m e d q uite  im pre sse d.

‘I h ad th ough t about applying but just
h adn’t gotte n round to filling out th e  form s.
H ow e ve r, th is push  w as w h at I ne e de d and I
w e nt ah e ad and fille d out th e  form s. Th at is
all h istory now  and h e re  I am  w ith  th e  aw ard.’

Alth ough  Parik h  did not e xpe ct to w in th e
aw ard – h ave  w e  not h e ard th at be fore ? – h e ,
and h is staff and custom e rs, fe lt re ally proud
of th e  e ffort, e spe cially conside ring h is raw ne ss
in th e  profe ssion. ‘I’m  re ally m ode st so I didn’t
re ally sh out across th e  floor th at I h ad w on an
aw ard. But I’m  q uite  proud of m y ach ie ve m e nt
actually. In th e  sh ort space  th at I’ve  be e n prac-

ticing, to w in an aw ard is q uite  ple asing. It did
tak e  a w h ile  to sink  in but I fe e l ve ry, ve ry proud.’

D e spite  th e  aw ard, it h as not be e n all th at
e asy for Parik h  since  ste pping into th e  re al w orld.

‘Th e  re al w orld of ph arm acy is com ple te ly
diffe re nt from  w h at w e  le arnt about at unive r-
sity. W h ile  at colle ge  or unive rsity you can’t
re ally te ll w h at it w ill be  lik e  afte r you gradu-
ate .’

Te rm ing pe ople  sk ills as th e  bigge st re q uire -
m e nt in orde r to e ffe ctive ly de al w ith  custom e rs,
Parik h  w as w ary of th e  fact th at it w as not taugh t
during th e  course . ‘Th at [pe ople  sk ills] just com e s
w ith  e xpe rie nce  to be  h one st and you le arn
th at w ith  tim e .

‘In th at se nse , unive rsity doe sn’t re ally
pre pare  you for th e  re al w orld and custom e rs.
Also, th e  scie ntific k now le dge  th at you gaine d
ove r th e  ye ars, you don’t re ally ne e d m uch  of
th at during your daily task s h e re  at th e  ph ar-
m acy. You te nd to k e e p th at at th e  back  of your
h e ad and h ope  it com e s in h andy w h e n re q uire d.’
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W h ile  Parik h  e njoys th e  busine ss aspe ct
of running a ph arm acy, h e  is m ore  k e e n on
providing incre ase d se rvice s to h is patie nts th at
w alk  th rough  th e  ph arm acy doors. Te rm ing
h im se lf a pe ople  pe rson, h e  love s inte racting
w ith  patie nts and building a strong re lation-
sh ip w ith  th e  com m unity as a re sult. ‘I th ink
th at is w h e re  th e  profe ssion is h e ading as w e ll
[tow ards th e  se rvice s side ] rath e r th an be ing
stuck  dispe nsing all day long.’

Conside ring h im se lf luck y in th e  se nse  th at
h is script num be rs are  ge ne rally low e r th an a
lot of oth e r colle ague s, Parik h  can, as a re sult,
conce ntrate  on providing th e  various se rvic-
e s in h is ph arm acy. ‘I se e  som e one  w h o is doing
five  to se ve n th ousand pre scriptions pe r m onth
and I can unde rstand h ow  th e y find it difficult
to conce ntrate  on oth e r task s and se rvice s. I
th ink  th at is som e th ing th at ne e ds to be  irone d
out.’

Alth ough  w anting a gre ate r role  in pub-
lic h e alth care  for ph arm acists, Parik h  adm it-
te d th e  re w ards sh ould com ple m e nt th e  w ork
done . ‘Alth ough  it is b e ne ficial for th e  profe s-
sion as w e ll as th e  individual th at an incre ase d
num be r of se rvice s are  be ing offe re d, th e  re w ard
doe s se e m  unfair. I lik e  th e  fact th at I’m  doing
m ore  and m ore  for th e  patie nts but at th e  sam e
tim e  w ould lik e  som e  sort of re w ard.

‘Th e  GPs are  re w arde d h igh ly for w ork  th e y
do, and q uite  righ tly so. But I th ink  e m ph asis
sh ould be  put on th e  ph arm acy se ctor as w e ll.’

Te rm ing MUR s a gre at w ay of inte racting
w ith  and ge tting to k now  th e  patie nts, Parik h
re m inde d fe llow  ph arm acists of th e  re w ard th e y
carry as w e ll. ‘It is labouring in te rm s of all th e
pape rw ork  th at follow s th e  consultation and
it can affe ct th e  num be r of MUR s a ph arm a-
cist carrie s out. H ow eve r, it is a use ful act to carry
out and e nable s you to ge t involve d w ith  patie nt
care  on a h igh e r le ve l. It also give s you m ore

Aniket’s guide to success

• Let go of old habits – A lot of people, especially older

pharmacists, haven’t taken on the new contract that

easily and are still stuck doing things the way they

have always done. Just remember, this is now a ‘new’

contract, it’s the only contract. Rather than thinking

about how things were in the past, just adapt it and

take it forward.

•Widen your horizons – Do not get stuck doing just

the bare minimum. Take on extra responsibility, do

things that you like. Push yourself a bit further and don’t

be scared of doing that. In the end, make sure you benefit

from it.

•Make yourself heard – It’s a good profession to be

involved with. As it is in the process of changing, make

sure you make your points known and your voice heard.

There is a lot more that you can offer to the commu-

nity and to ensure it is moving in the right direction,

don’t be afraid to comment on things you don’t like.

•Have a balanced life – Don’t get too engrossed with work. Be passionate about what you do

but make sure you take time out for yourself and your family otherwise you will go crazy.

of a voice  th an th e  GP.’
D e spite  b e ing low  on h is ow n MUR  num -

be rs, Parik h  h as inde e d planne d an im prove -
m e nt in th e  com ing w e e k s, trying to balance
ph arm acy life  w ith  th e  dispe nsing and th e  se rvice s
h e  provide s. ‘Som e tim e s it can h appe n th at I
advise  patie nts ve rbally but don’t ge t tim e  to
do th e  pape rw ork , e spe cially during busy tim e s.
Th at is som e th ing th at I can re late  to. H ow -
e ve r, th e re  are  alw ays q uie t pe riods w h e re  you
can go and do all th e  pape rw ork  and m ak e  sure
th e  ve rbal consultation is  accounte d for.’

Parik h , alth ough  b e ing succe ssful at e ve -
ryth ing h e  h as done  so far, is w ary of h is raw -
ne ss to th e  fie ld. Conte nt w ith  e stablish ing
h im se lf as a ph arm acist be fore  ch asing up h is
oth e r ide as, including an e nh ance d diabe te s
m anage m e nt role , h e  h as le ft m uch  of th e
sh opfloor aspe ct of th e  ph arm acy to th e  m ore
e xpe rie nce d staff th at h e  h as.

‘W h e n I starte d w ork  h e re , th e  ph arm a-

cy w as w e ll e stablish e d anyw ay. I did bring in
a fe w  ide as for th e  front and th e  displays, as w e ll
as use ful inform ation le afle ts from  th e  PCTs.
It’s still q uite  e arly on in m y care e r and I'm  still
trying to e stablish  m yse lf as a ph arm acist.
Th e re fore , for m e  it’s m ore  im portant to fo-
cus on th e  ph arm acy side  w h ich  is w h y I te nd
to le ave  sh opfloor staff to tak e  care  of th e ir
se ctions. I w ill tak e  on a m ore  active  role  in th e
busine ss side  of th e  ph arm acy but th at w ill com e
late r.

‘Th e  oth e r side  of m y profe ssion I’d lik e
to ge t involve d is diabe te s m anage m e nt. I com e
across a lot of patie nts w ith  diabe te s so som e
tim e  in th e  future  I’d lik e  to branch  out in th at
dire ction. O be sity, too, is a h uge  issue  now adays
and it is som e th ing lik e  th at I’d de vote  m ore
tim e  to in th e  future .’

Critical of th e  ne w  ph arm acy bodie s to be
launch e d ne xt ye ar, Parik h  fe e ls th at th ings are
too vague  as th e y stand. ‘In th e ory I th ink  it’s
a good th ing as I fe e l strongly about ph arm acy
h aving a strong voice , one  th at is w ide ly
re cognise d and appre ciate d. And, if by th e
curre nt se tup th at is ach ie ve d, th e n th at can
only m e an it’s b e ne ficial for th e  profe ssion.
But lik e  I said, th at’s in th e ory as th ings are  re ally
vague  at th e  m om e nt and I don’t re ally k now
h ow  it’s going to w ork  out.’

Moving forw ard, Parik h  insiste d ne w  role s
and re sponsibilitie s for ph arm acists w as a give n
vision. ‘You h ave  ph arm acists w ith  a spe cial
inte re st, som e th ing th e y e njoy doing m ore
th an th e  re st. Th at w ill e nable  a m ore  e ffe c-
tive  com m unity se rvice  and a prom ine nt role
of ph arm acists in th e  socie ty. Th e re fore , as
a profe ssion, it’s de finite ly m oving in th e  righ t
dire ction.’

As for h is ow n dire ction, Parik h  – w h o got
m arrie d re ce ntly – is busy balancing h is nine -
to-se ve n w ork  life  w ith  tim e  for h is pe rsonal
life , including sports.

‘You can’t just w ork  60 h ours a w e e k  and
not h ave  tim e  for yourse lf. If you w ork  during
th e  w e e k , tak e  th e  w e e k e nd off to re ch arge
yourse lf. Enjoy th ings th at you re ally e njoy
and th at w ill h e lp your w ork  life  as w e ll.’
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