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Quick off the blocks

Aniket Parikh joined Clockwork
Pharmacy straight after his pre-reg
year. Brimming with ideas and
enthusiasm, he undertook extra
responsibilitiesand remained active
right from the start. Faras Ghani
examines his route to success, the
Pharmacy Business Newcomer
Award 2008, despite hisrecentarrival
into the profession...
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swit moststudentem bark ingupon
A uninrsity BE intieir ke €ens, Aniket
Parikh toow as notquit sure oftie
future W hilascienc-re lktedcareerseemed
ah ostce rtain, particu Brsand t e e xactpat
tathe woull o Bbwedstayed uncllar.
Due ote unc rainty, | didsom ¢ rese arch
into difk re ntprok ssions | cou B gointo and
realbed ph arm acyw asone ofac ange,” Parikh
said 1w ant d tobe partofsom e b ingw h ich
w asin transiionand where 1 cou Bm ae an
im pactand t atisw h atde cided itforme .Ih ad
a¥e Ihgt atlcanm ae adifErence and ke
itbanotier I Bnd t atisprobab §tie m ain
factor t atbrough tm e into ph arm acy.
True oh isw ord, Parikh m anaged to ek e
itbanoter e nd onk ayearand ahaF
intot e prokssion,he became tiew innerof
tie B arm acy Business New com e rAw ard 2008.
Despit beingnew inte fie B, Parikh becam ¢
one ofth e m ostactive ph arm adistint e area
wh i Balloim provingt e designofh is ph arm acy

tom ake itm ore custom er friend §.
twasweirdh ow te purneytoreceiving
te avardbegan,” Parikh said .‘My dispe nse r
had app R d for an aw ard and w as being
inerviewedw it regardstot atlgottalling
Dteinerdewerand o Bhim aboutm ydai ¥
routine and day-to-day task s t atl carry out
and albfasuddenhe o Bme toapp § foran
av ardm yse Fashe seemedquit im pressed.
‘Ihad t ough taboutapp ¥ing butjust
hadntgote nround to filhgoutt e forms.
H owewer,tispush waswhatineeded and |
wentahead and fi Bd outti e form s.Th atis
allistorynow andhere lam w it tie award.
A bough Parikh did note xpectiow intie
av ard —h axe we noth eard t athe fore 2he,
and h is staffand custom ers, € kre al§f proud
oft ¢ e florte spe cia ¥ conside ringh is raw ness
inte pro€ssion.1’m realm odestsoldidn’t
realfshoutacrosstie flbort atih adw onan
av ard .Buti’m quit proud ofm y adi iexem ent
actual.Inth e sh ortspace t ati™\£ beenprac

Fact file

Name: Aniket Parikh
Years in industry: Almost two

Pharmacy: Clockwork Pharmacy, Hackney,
London

Staff: Seven
Prescriptions: 3,500 per month

Services offered: Smoking cessation, substance
misuse, minor ailment, emergency contra-
ception, weight management, diabetes
screening, asthma management

ticing, tow inanaw ardisquit p Basing.Itdid
teke awh il tosink inbuti €e Rery,\eryproud .

Despit tie aw ard,ith asnothee na il at
e asyfor Parikh sinee seppinginotierealor .

Thereal or Bofph arm acyiscom p e §
difE rentfrom wh atw e Barntaboutatuniner-
sity.W h il atco Mge or uninersity you can’t
realft Bvhatitw i Bbe ke aferyougradu-
at

Term ingpeop Bsk i Mas t e biggestrequire -
m e ntinorde roe fE ctinve kdeall it customers,
Parikh w asw ary oft e factt atitw asnottaugh t
duringtie course .“Th atfpe op Bsk | M]justcom es
w it experience tobe honestand you Barn
tatwith ime .

‘In t atse nse, uninersity doesn'trealy
prepare youfortie reall orBandcustomers.
A llo, te sce ntifick now Bdge t atyou gained
ovrteyears,youdon'trealneedm uch of
t atduringyourdai ¥ taskshere att e ph ar-
m acy.Youtnd okee pt atath e back ofyour
headandh ope itcom esinh andyw henrequired.
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Aniket’s guide to success

® | etgoofold habits—A lotof people, especially older
pharmacists, haven’ttaken on the new contract that
easily and are still stuck doing things the way they
have always done. Justremember, this is now a ‘new’
contract, it’s the only contract. Rather than thinking
about how things were in the past, just adapt it and
take it forward.

®\Widen your horizons — Do not get stuck doing just
the bare minimum. Take on extra responsibility, do
thingsthatyoulike. Pushyourself abitfurtherand don’t
be scared of doing that. Inthe end, make sure you benefit
from it.

®Make yourself heard - It's a good profession to be
involvedwith. Asitisinthe process of changing, make
sure you make your points knownandyourvoice heard.
There isa lot more that you can offer to the commu-
nity and to ensure it is moving in the right direction,

don’t be afraid to comment on things you don’t like.

®Have a balanced life — Don’t get too engrossed with work. Be passionate about what you do

but make sure you take time out for yourself and your family otherwise you will go crazy.

W hill Parikh enjoys te business aspe ct
ofrunningaph arm acy,he ismore keenon
provdingincre ase d se rice stoh is patie st at
wall trough te pharm acy doors.Term ing
him se Fapeop Bperson,he bwsinkracting
w it patient and bui Bingastrongre ktion-
shipwith te community asaresu It ink
tatiswhere te prokssionisheadingaswe W
[tow ards t e servicesside Jratier t anbeing
stuck dispe nsingalay bng.

Conside ringh im se Flidkyint e sense t at
hisscriptnum bersare general bwert ana
btofot e rco Magues, Parikh can,asaresu
conc: ntrak onpromMding t e \arious se ric-
esinhispharm acy.qsee som eone wh oisdoing
five ose\e nt ousand pre scriptionspe rm ont
andlcanunderstandh ow tey find itdifficu k
10 conce ntrak on ot er task s and se rces .|
tink t atissom ¢ tingt atneeds tobe irone d
out’

A kough wantingagreatrroll in pub-
kchealh care for ph arm acists, Parikh adm it
tdterewardssh ou Bcom pImentte w ork
done .A b ough itishe ne ficiaWort e profs-
sionasw ¢ Bstie indinvidua b atanincre ase d
num berofe nvicesare beingofEred,te rew ard
doesseem unfair.l ke t e factt ati’'m doing
m ore andm ore fort e patie nkbutatti e sam e
time wou Bl ke som ¢ sortofrew ard .

The GPare rew ardedh igh §forw ork tiey
do,and quit righ thso_But t ink em ph asis
shou Bbe putont e pharm acysectorasw e IF

Term ingM UR sagre atw ay ofint racting
w it and ge tling ok now t ¢ patie nts, Parikh
reminded £ Bw pharm adstofterew ard tey
carryasw e ltis Bbouringinermsofallbe
pape rw ork t atfo Bbw st e consu kationand
itcan afk cttie num berofMURs aph arm &
cistcarriesoutH ow ener,itisause fu bctio carry
outandenab Bsyoutoge tinvo ledw it patient
care onah igher Ine Rlitallogines youm ore
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ofawicc tante GP’

Despit being bw onhisow nMUR num -
bers, Parikh hasindeed p Bnned anim prowe-
mentint e com ingw eeks, tyingtobhabnc
pham acy BEw it e dispe nsingandt e se rvces
he promMdes.“Som e tim esitcanh appent atl
adwise patie ns\erbal¥ butdon’tge ttim ¢ ©
dot e pape rw ork ,espe cial duringbusy tim es.
Thatissometingt atlcanre bt ©.H ow -
exer,tiere are all aysquie tpe riodsw here you
cangoand doa ki ¢ pape rw ork andm ake sure
te vrbakonsu Bationis account d for.

Parikh ,alh ough beingsucce ssfu lhte \z-
ryt inghe h asdone sofar,isw ary ofh is raw -
nesstotie fie B.Contntw it estah khing
him se Fasaph arm acistbe fore c asinguph is
otierideas, inchidinganenh anced diabe €5
managementroll,he has Bftmuch oftie
sh opfloraspe ctoft e pharm acy otie m ore
experienced staffthathe has.

Whenlstaredwork here, tie pharm a

cywaswe Bstab khedanyw ay.ldidbringin
afw ideastortie frontand t e disp lys,aswe W
asuse fu Inform ation Bafl s from te PCTs.
l[€sstiuitear boninmycareerand It still
trying to estab h m yse Fas apharm acist.
Therefore, forme itsm ore im portantio fo-
cusonti e pharm acyside w hich iswhy 1 €nd

1 Bav sh opfhborstaffto tke care of teir
sections.lw i Bake onam ore active rolint e

busine ssside oft e ph arm acybutt atw i Bom e

Rer.

“The ot erside ofmy profssionl’d ke
e tinvo Bedisdiabe £sm anagem e ntl com e
acrossa btofpatientw it diabe €ssosom e
timeinte future I'd ke tobrand outint at
dire ction.O be sity, 1o, isah uge issue now adays
anditissom et ing ke t atl’d de ot m ore
time inte future

Criticabbftie new pharm acybodiestobe
Bund ed ne xtye ar, Parikh £¢ Bt att ingsare
toovague asteystand.Intieory 1t ink its
agood t ingas | ¢ Btrong kaboutph arm acy
having a strong \wice, one tatis wide ¥
re cognised and appre ciakd.And, ifby te
currentse tup t atis ach iened, e nt atcan
on¥meanitshbeneficialfor the profssion.
Butke Isaid, tatsintieoryast ingsare realf
\ague att e m om entand [ don’tre a ¥k now
how itsgoingtow ork out’

Moving orw ard, Parikh insised new ro s
and re sponsibi ltie s forph arm adistw asagiven
\sion._“Youh ave pharm acistsw it aspe cial
inerestsometingteyenjydoingm ore
tanterestThatw iBnah BamoreefEc
tive com m unity se rvice and aprom inentro i
ofpharm acists in t e socie ty.There fore, as
apro€ssion,itsde finit §m ouvnginte righ t
direction’

Asforhisow ndire ction, Parikh —w h o got
m arried re centh—isbusy balncingh is nine -
to-sexenw ork BE w it tim e forhis personal
BE ,incldingsport.

“You can’tjustw ork 60h oursaweek and
noth ane tim ¢ foryourse EIfyouw ork during
teweek, ke teweekend offtorec arge
yourse F.Enjy tings t atyou rea il e njpy
andtatwilbe byourwork B aswe I
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