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The repeat success

Taking repeat prescription business to a higher level, Paul Howie and David Roberts launched an online business
as partners —while working in different pharmacies —toincrease sales. The duo tell Faras Ghani how myrepeats.com
came about and not only won patients’ hearts but also the Pharmacy Business Innovation Award 2008...
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Paul Howie (left) and David Roberts with the Pharmacy Business
Innovation Award 2008
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With the advent of the internet, a lot of people
are shopping online and use the internet not
just at home but at work as well. So it only
seemed logical and we figured they would
want to use the internet to order their repeat
prescriptions online rather than driving to the
pharmacy, putting their requests in and
following that up with a visit to the pharmacy
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Staff at Limetree Pharmacy
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Homepage of the repeat prescription website that the duo created
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