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The Musique Boutique is a small music shop on the high street of a small town in the Black Country.  It has been there for as long as anyone in the town can remember and is a family-run business.  Although it has been through many name changes in its lifetime, the running of the business has always been the same.  However, the new owner of the company, Troy Musique, has other ideas; he went on a CLAIT course and decided that computers were the future.  Much to the annoyance of his father, he has decided to bring a set of computers to help with the day-to-day running of the business.  He has contacted you to make a system that he can use on the computers.


The company is only small and relies on mail-order for the majority of its profit.  This is the area that the Mr. Musique wants you to help him with.  Customers phone up the shop with their orders.  They can order from a catalogue or just ask for a product they want.  The operator taking the order will check if the item is in stock by looking in the stock book.  If the product is not available, the Musique Boutique will order it from their stockists.  Orders are taken down in an order book.

Before making this system, you will have to do a Systems Analysis.  Your bosses tell you that you have to use SSADM for the Data-Flow diagrams – and there’s no arguing with them!


If you need a reminder of the bits that make up an SSADM diagram, here it is:
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